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1.  OO1ue moJIosKeHust

1.1 [MpaBuna coBepiieHust omnepanuii ¢ OecrOCTaBOYHBIMH BHEOUPKEBBHIMU  (DPHHAHCOBBIMH
unctpymenramu OOO «Anbnapu EBpasus» (nanee — «IIpaBuna») pa3paboTaHbl B COOTBETCTBHU C Y Ka3oM
Ipesunenta PecnyOnmuku benapyck ot 4 wumrons 2015 r. N 231 «OO0 ocCylIeCTBICHHU IEATCIBHOCTH Ha
BHeOMp)keBoM pbiHKe Dopekc» u B coorBercTBuu ¢ IlocraHoBnennem [IpaBnenust HammonansHoro Oanka
Pecniy6mmkn Bemapycs ot 09.02.2016 N 64 «O6 yrtBepknernu WUHCTpYKIMH O TpeOOBAHUAX K COACPIKAHUIO
YTBEPKIaeMBIX (OPEKC-KOMITAaHUSIMH, OaHKaMH, HEOAaHKOBCKUMH KPETUTHO-(MHAHCOBBIMH OpTaHH3ALMSIMHU,
HannonaneHBIM  (OpEKC-LICHTPOM TPaBWJI COBEPIICHHS OIEpaliii ¢ OeCHOCTaBOYHBIMH BHEOMPIKEBBIMH
(hMHAHCOBBIMH HHCTPYMEHTAMM» U SBJLIFOTCSA MHTEIUIEKTyaabHOI cobcTBeHHOCTEIO OO0 «Anmsnapu EBpazusy.

1.2. [IpaBuia pa3paboOTaHbI ¢ MENBI0 ONPEISIICHIS MTOPsIKa CoBepIIeHNs Popekc-kommnanueit OO0
«Ampmmapn  EBpazms» (mamee — «KoMmaHWS») WHUIOUHPYEMBIX (DHU3HYECKHIMH JIHIAMH OIEpamuid ¢
0ecrocTaBOYHbBIMU BHEOMP)KEBHIMH (DMHAHCOBBIMH WHCTPYMEHTaMH Ha ycnoBusxX CorjanieHus O COBEPUICHUH
orepaMii ¢ GecrocTaBOYHBIMU BHEOUPIKEBBHIMU (DMHAHCOBBIMH HMHCTpyMeHTaMH (nanee — «CornarieHuey),
3aKJIFOYaEMOTO C TAKMMH JIHLAMH.

1.3. [IpaBuna SBISIOTCS OTKPBITHIM, ITyONWYHBIM JOKYMEHTOM KOMI@aHMM W JOCTYNHBI IS
03HAaKOMJICHHsSI BCEM 3aMHTEPECOBAHHBIM JIMLIAM.

1.4. [IpaBuna BCTymaroT B CHIIy ¢ MOMEHTA YTBEP)KACHUS TUpeKTopoM KommaHuu 1 JeHCTBYIOT 10
HPUHATHS HTHOTO aHAJIOTMYHOTO JIOKAJTHBHOTO HOPMATUBHOTO aKTa.

1.5. Kommanns yBengomisieT knneHToB 00 nsmeHeHnu [paswin He ozanee 10 kaneHIapHBIX THEH 10
JHS BCTYIUICHUS] N3MEHEHHUH B CHIIY ITyTE€M pa3MEIICHHs COOTBETCTBYIOIIEH nHpopManuy Ha caiite KoMmnannu B
MHTEpHETE 00 B MHOM IIOPsIKE, onpeensieMoM B COTTalIeHHH O COBEPIICHUH OTEpaLiii ¢ 0€CIOCTaBOYHBIMHU
(hPMHAHCOBBIMH MHCTPYMEHTAMH.

1.6. VYcnoBus, Ha KOTOPBIX KJIMEHT COBEPIUAET ONEpallMU, OIpeleseHbl B Hactosmmx IIpaBunax,
Cornamennu u B Perinamenrte nojgauu, 00pabOTKU U MCIOJNHEHUS PACIOPSDKEHUI KIMEHTOB O (DUKCALIUM IICHBI
0a30BOro axkTWBa TIPH COBEPILCHWH oOmnepauuii ¢ OecroCTaBOYHBIMH BHEOUPIKEBBIMU  (DMHAHCOBBIMH
MHCTpyMeHTamH (nanee — PernameHT nonauu, oOpabOTKH M UCTIONHEHUs! PacTIOPSKEHHUH ), KOTOpbIe HaXOAATCS
B paszeie «CornaleHus 1 periiaMeHThbI», a Takxke B pazzelne «YciaoBus» Ha BeO-caiite Kommanuu.

1.7. Pexxum padotsl Komnanun — ¢ 9:30 no 18:30 ¢ noHenensHuka 1o yersepr, ¢ 9:30 mo 17:30
MSATHUIIA.

2. TepMuHbBI 1 onIpeIeIeHNUs

2.1. B Hacrosmmx IIpaBmmax coBepmieHHs omnepanuii HCIOIB3YIOTCA CIEAYIOINE TEPMHUHBI H
OTIpEICTICHUSL:

«ba3a KOTHPOBOK» — HH(POPMAIHs O MOTOKE KOTHPOBOK (LICH 0a30BBIX aKTHBOB).

«ba3oBasi Ba0Ta» — TIepBas BajioTa B O00O3HAYEHWHM BAIIOTHOM Mapbl, B OTHOIICHWH KOTOPOH
coBepiatoTcs onepanuu (6a3oBbiit akTuB). LleHa (cTomMoCcTh) 6230B0# BAIOTHI BEIpa)KE€HA B BAIOTE KOTUPOBKH.

«Banane» («Map:kuHaIbHBIH 6anaHCy», «BalaHc aKKayHTa») — YHUCIOBOM MapaMeTp, OTPaKArOIINit
COBOKYIHBIH (PUHAHCOBBIM pe3yJbTaT BCEX IOJIHBIX 3aKOHUEHHBIX ONEpalfii M TEXHUYECKHX OINepanui Io
3aKJIFOYEHHOMY COTJIALICHHI0O C KIMEHTOM Ha COBEpIIeHHE Omepanuii ¢ BHEOUpIKEBHIMH (DUHAHCOBBIMH
HHCTPyMEHTaMH (Jlajiee — «Io cornamenuto ¢ Kommnanuei»).

«Bap» («CBeua») — sneMeHT rpaduka, BKIIOYAOMNI B ceOs IEHbI OTKPBITHS M 3aKPBITHS, & TAKKE
MaKCHMaJIbHYIO 1 MUHIMAJILHYIO IIEHBI 32 OIIPEAeIeHHbII Tepruo/ (HapuMep, MUHYTY, 5 MUHYT, CYyTKH, HEJIEITIO).

«BBICTPBI PBIHOK» — COCTOSTHHE PBIHKA, XapaKTEPU3YIOLIEECS CTPEMUTENbHBIMU U3MEHEHUSIMH Kypca
3a HeOOJBIIONH HPOMEXYTOK BPEMEHH. 3adacTyl0 COIPOBOXIAETCS IIEHOBBHIMH pas3pbiBaMu. Kak mpasmiio,
MPOUCXOIUT HEMOCPEACTBEHHO 0 W/MITH Cpa3y MOCIIE OJHOTO MM HECKOJIBKUX COOBITHH, TAKHX KaK:

a) nyOnuKanus IJaBHBIX MaKpOIKOHOMHYECKHX ITOKa3aTeNeil MHPOBOI IKOHOMHUKH, MMEKIINX
BBICOKYIO CTEleHb BIMSHHS Ha (PUHAHCOBBIC PHIHKHY;

D) oOwbsiBICHME pelIeHnit IO POIIEHTHBIM CTABKaM IIEHTPAIbHBIMU OaHKAMH HIIM HX KOMHTETaMHU;

C) BBICTYIUICHHS W Mpecc-KOH(EpeHIMH PYKOBOMHUTENCH I[IEHTPOOAHKOB, TJIaB TOCYAapCTB,
MHUHHUCTPOB (DMHAHCOB U JIPyTHE BAKHbIC 3asBICHHS;

d) mpoBejeHNE BATIOTHBIX HHTEPBEHIINH TOCYIaPCTBEHHBIME OPTaHU3aIHAMHE;

€) TeppPOPHUCTHIECKHE aKThl HAIIMOHAIBLHOTO (TOCYIApCTBEHHOTO0) MaciTaba;

f) npupomuble katacTpo®bl, BBI3BaBLUIME BBEICHHE YPE3BBIYAIHOrO MONOXKEHUS (WIH
AHAJIOTUYHBIX OIPAaHUYUTEIIBHBIX MEP) Ha MOCTPa/IaBIINX TEPPUTOPHSIX;

g) HayaJo BOIHBI MM BOCHHBIX JCHCTBH;

h) mnonuTHyeckue Qopc-MaKOpHBIE COOBITHS: OTCTABKM W Ha3HAYeHUs (B TOM 4YHCIE IO
pe3ysbTaTtaM BEIOOPOB) NpEICTaBUTEICH HCIIOIHUTEIBHON BIIACTH TOCYIapCTB;

i) WHBIC COOBITHI, OKa3bIBAIOIINE 3HAYMMOE BIMSIHUE HAa TUHAMUKY Kypca HHCTPYMEHTA.

«BaloTa KOTHPOBKH» — BTOpas BalioTa B 0003HaUYE€HUM BalTIOTHOW mapel. Bamora, B KOTOpOit
BBIpa)XKeHa IIeHa 0a30BOTO aKTHBA.



«BanoTHast mapa» — BHeOUpIKeBOW (PHHAHCOBBIM HHCTPYMEHT, 00BEKT ONepanny, B OCHOBE KOTOPOTO
JIOKUT U3MEHEHUE CTOMMOCTH BaJIIOTHI, BEIPR)KCHHOW B JIPyrod BaJOTE.

«Bemuunna Trailing Stop» — 3amannbiil kmenToMm napamerp Trailing Stop.

«Bpemsi maaTgopMbI» — Y4acoBOH MOsC, B KOTOPOM IPOUCXOINUT (puKkcanus JoObIX COOBITHH B JIOT-
(hatine ceprepa.

«I'padpux» — TOTOK KOTHUPOBOK, TWIPEACTaBICHHBIH B Tpaduueckoir ¢opme. s mepuona,
COOTBETCTBYIOIIETO Oapy / cBede:

a) wmakcumyMm (High) mo6oro 6apa / cBeun — 310 MakcuMmaibHBIi Bid 3a mepuo;
b) wmurEMyMm (Low) — MuHHManbHBIH Bid;

c) wuena 3akpoitust (Close) — mocnennwuii Bid 6apa / cBeun;

d) mena otkperThs (Open) — mepssiit Bid Gapa / ceeun.

«JITMHHAS O3UIMSDY — MO3UIMSL, OTKPBITas B HAIIPABICHUH IIOKYIIKa».

«/IHeBHOI opaep» — OTJIOKEHHBIH opJiep, KOTOPBII AaBTOMAaTUYECKHU YIalsieTcs B KOHLE

JTHEBHOM CECCHH.

«Joas Mpuébumm» («Profit Share»)—cymma yMeHbIeHHs] Map)KUHAIBHOTO 00ECIICUCHHS aKKAyHTA C
pexxuMoM «MHBecTOp», a Takke CyMMa YBEIWYEHHS Map)KUHAJBHOTO OOECleueHHE aKKayHTa C DPEXHMOM
«IIpoBaiinep» 3a cUeT MNOJYyYEHHOro (UHAHCOBOTO pe3yJbTaTa IO OIEpalMsiM IPOINOPIHOHATIBHO CyMMe
MPEBBIICHUST COBOKYITHOTO IIOJIOKHTEIBFHOTO (PMHAHCOBOTO pE3yiIbTaTa HAaJ COBOKYIHBIM OTPHUIATECIBHBIM
(PMHAHCOBBIM PE3yNbTaTOM Ha aKKayHTE C PeXHMOM «VIHBecTOp», MOIYyYEHHOTO B aHAJIU3HPYEMOM MEPHOJE.
Pasmep (mpomopums) Jomm [TpuOpuim ycraHaBnuBaeTcss B mpoueHTax kineHToM Kommanmm — IlpoBaiimepom
HacTpoWKax MpH co3AaHNY (M3MEHEHNH) akKayHTa ¢ pexnmoM «IIpoaiinep», ykaspiBaercs B JInaHOM KaOuHETE
1 Ha opunmansHOM caiite Kommanwu B paznene ¢ napopmanueii o [Iposaiinepe.

«/lparoneHHble MeTaJUIBD» — 3TO pEIKHE MWJIM MaJlopaclpoCTpaHEHHBIE MeTalllbl, KOTOpHIE
UCIIOJIb3YIOTCS B IOBEJIMPHOM JIeJi€ U B IPOMBIIIUICHHOCTH, SIBJISTIOTCS HHCTPYMEHTOM (DOPMHUPOBAHHUS PE3EPBHOTO
(oHIa BO MHOT'HX CTpaHax M MEXIYyHapOJHBIX OpraHm3alusx. K HUM OTHOCSATCS: 30J10TO, cepedpo, IJIaTHHA,
namtaguit u gapyrue. B Hactosmmx IIpaBmimax moj IparoleHHBIMH MeTajUlaMH IOHHMAIOTCSI pacueTHbIE
(6ecrocTaBOYHBIE) KOHTPAKTHI HA AParolleHHbIC METAJIbI.

«3aKpbITasi NO3ULMSDY — PE3yJIbTaT BTOPO YaCTH ONEPaLlny.

«3anpoc KOTHPOBKW» — HHCTPYKIMA KineHTa KoMIaHWM Ha MOJydeHHWEe KOTHPOBKH. 3alpoc He
ABJISIETCS 0053aTEIECTBOM KIMEHTA COBEPIINTH CACIKY.

«MHCTPpYMEHT» — 0eCIoCTaBOYHBIN BHEOUPKEBOH (PMHAHCOBBIN HHCTPYMEHT.

«McnojiHeHHe MO 3aMpocy» — MEXaHH3M MPEAOCTaBICHHS KOTHPOBOK KIHMEHTY IIOCIE IONyYCHHUS
MpeIBapUTEIHHOTO 3a1poca.

«Mcropusi 6amaHca» — CIHCOK COBEpIICHHBIX oOmepanuii Ha BHEOMp)keBOM pblHKe PDopekc n
TEXHUYECKHX Omepanuii mo 6ajaHcy akKayHTa.

«KaueHT» — ropuaudyeckoe Wi (pHU3MYECKOe JIMIO, KOTOPOMY IPEIOCTABISIIOTCS YCIYTH MO
COBEPIICHHIO HMHHUIMUPYEMBIX MM omeparmuii ¢ OecrioCTaBOYHBIMH BHEOHP)KEBBIMH  (DHHAHCOBBIMHU
MHCTPYMEHTaMH, a Taxoke cepBUC JIMUHbIH kaOMHET Ha yCIOBHSIX cornameHus ¢ KommaHuen.

«KoHTpakT Ha pasHHUIY» — HHCTPYMEHT, OOBEKT OIepanuii, B OCHOBE KOTOPOTO JISKUT U3MEHECHHE
L[eHbI 0230BOT0 aKTHBA (T. €. aKTUBA, JISKAIIETO B OCHOBE KOHTPAKTa Ha Pa3HHUILY), BHIPQKEHHOW B OIPEACICHHOI
BAJTIOTE.

«KopoTkasi mo3uuus» — MO3UIHS, OTKPBITas B HAIIPABICHUN «IIPOJaXkay.

«KornpoBanue» — mporecc INMpPeAOCTaBICHHUS KIHEHTY KOTHPOBOK (IeH 0a30BBIX aKTHBOB) JUIS
COBEpIICHHS Ollepalny.

«KoTupoBka» — mH(bopManms o TeKymeMm Kypce (mieHe) 0a30BOro akTrBa, BRIpakeHHast B Buze Bid u
Ask.

«Kype» — croumocTs (1ieHa) eMHULIBI 0a30BOM BaJIOTHI, BBIPQ)KEHHAS B BAIIOTE KOTHPOBKH.

«Komuccusi 3a HeaKTHUBHBIH 0ajaHc» - Komuccusi, Haumcisiemass Kimenty co cropoHbl Dopekc-
KOMITaHHH 33 OTCYTCTBHE OIlepalyii ¢ 0eCIIoCTaBOYHBIMU (DUHAHCOBBIMU HHCTPYMEHTAMH.

«JInyHbIli KaO0MHeT» — TIepCcOHANbHAs CTpaHMIA KiIMEeHTa Ha caite Kommammm, rae ykasaHbI
UIeHTU(HUKALMOHHbIC JIaHHbIE KIIMEHTA, BEJETCS yYeT PACIOpSDKEHHH M0 TEeXHUYECKUM OIepalusiM, a TaKKe
pa3mMeraercsi HHOpMAaIHs CIPaBOYHOTO XapaKTepa.

«Jlor-paiin maardopme» — dailn, co3maBaeMblii IATPOPMON, KOTOPBIH C TOYHOCTBIO 10
MWIIMCEKYH/Ibl IPOTOKOJIUPYET BCE 3aPOCHl U paCIOPSKEHUs, OTIPaBIeHHbIE KieHToM Kommnanuu.

«Jlor-aiia cepBepa» — Qaiin, coznaBaeMblii cepBepoOM, KOTOPHIH ¢ TOYHOCTBIO 10 MHJUIMCEKYH]IBI
MPOTOKOJIUPYET BCE 3alPOCHl M PAaCHOPSKEHMs], TOCTyIHUBIINE OT kKiueHta Komnanuu, a Takxke pe3ynbTaThl UX
00paboTKH.

«JIokupoBaHHbIEe MO3MIUU» — JUIMHHBIE ¥ KOPOTKUE MO3UIMK OJJMHAKOBOTO 00BEMa, OTKPHITHIE MO
OJTHOMY U TOMY € HHCTPYMEHTY.

«JIoT» — abcTpakTHOE 0003HAUYEHHE KOIMYecTBA 0A30BOT0 aKTHBA, IPHHATOE B IIaT(hopMe MITH B MHOI
dbopme yuera, mpegocrasisiemoro Gopekc-KOMITaHUeH.



«MakcumMabHOEe OTKJIOHEHMe» — 3HAaYeHWEe B IyHKTax mnapamerpa Maximum Deviation /
«MaxkcumanbHOe OTKJIOHEHHE» B OKHE OTKPBITHS / 3aKPBITHS ITO3ULIUH TU1AT(HOPMBI.

«Map:ka 1151 TOKHPOBaHHBIX MO3UIMID» — TpeOyemMoe Komnanueit MapkuHanbHOE 00ecriedueHne s
OTKPBITUS U NOJAEPKaHHsI JOKUPOBAHHBIX MO3ULIUH.

«Map:KHHAJTbHOE IIeY0» — COOTHOLIEHUS CYMMBI, YKa3aHHOH B paclOpsDKEHNH KIMEHTa O (pUKCAlUU
IIEHBI 0230BOTO aKTHBA IPH OTKPBITHHU MO3UIUH, 1 CYMMBI MapKHHAJIFHOTO 00CCIICUCHHSI.

«HauaasHasi Mmap:ka» — Tpedyemoe Komnanuneit nenexxnoe odecredeHne Uit OTKPBITHS TO3UIHit. J{s
Ka)KJOro HHCTPYMEHTA yKa3aHa Ha caiite Komnanumu.

«Heob0xonumas map:xka» («HoBasi map:ka») — TtpeOyemoe Kommanueil neHexHoe oOecriedeHue IS
MOAJEPKAaHUS OTKPBITHIX MO3ULM. [l Ka)kI0ro MHCTpYMEHTa yKa3aHa Ha caiite Komnanuu.

«HepbIHOYHAs1 KOTHPOBKA» — OIMNOOYHAS KOTHPOBKA, YAOBICTBOPSIOMAS KAKAOMY U3 CIIEAYIONTHX
YCIIOBUH:

a) HalIMYhe CYLUIECTBEHHOTO [IEHOBOTO Pa3phiBa;

D) Bo3Bpar weHbl B TeUeHHE HEOONBIIOTO MPOMEXKYTKA BPEMEHH Ha MIEPBOHAYAIBHBINA YPOBEHb C
00pazoBaHUEM 1IEHOBOTO Pa3pbIBa;

C) OTCYTCTBHE CTPEMHUTENIbHOM AUHAMHKH LICHBI TIEPE]l MOSBICHUEM 3TOH KOTUPOBKH;

d) oTcyTCTBHE B MOMEHT €¢ MOSBICHUS MaKPOIKOHOMHYECKUX COOBITHI H/MIH KOPIOPATHBHBIX
HOBOCTEH, OKa3bIBAIOIUX 3HAUUTENIBHOE BIUSHUE HA KypC HHCTPYMEHTA.

«HopMa/bHbIe PBIHOYHBIE YCJIOBHA» — COCTOSHHME pPBIHKA, KOTAAa KOTHPOBKM Ha NPOTSKCHUH
MPOJODKUTENIFHOTO MEPHO/IA BPEMEHH PETYJISIPHO (C MHTEpBaioM He Oojee yeM B 1-2 CeKyHBI) MOCTYNAIOT B
wiatdopMy, U IpU 3TOM HE HAOMIOAAETCS CTPEMHUTEIHFHOTO M3MEHEHHUS Kypca, CONPOBOXKIAEMOTO LEHOBBIMU
pa3pbIBaMH.

«HeakTHBHBII §a1aHC» - OTCYTCTBHE ONepanuii ¢ 6ecrocTaBOYHBIMU (DUHAHCOBBIMU MHCTPYMEHTAMH.

«O0beM onepanum» — KOJIMYECTBO €AMHUI] GA30BOr0 aKTHBA, PACCUMTHIBAEMOE KaK IPOU3BEACHUE
qHciIa JOTOB IO ONEpallil Ha pa3Mep JIoTa.

«Opaep» — pacnopsbkeHre o (pUKcaluy IIeHbl 0a30BOr0 aKTHBA

«OTJ10:KeHHBII opep» — pacrnopsbkeHune kinenta Komnannu o ¢ukcanuu 1eHsl 6a30BOro akTusa ¢
L[EJIBI0 OTKPBITh MITH 3aKPBITh MO3UIUIO TIPU TOCTHXKEHUH LIEHOH YPOBHS Opepa.

«Onepauus» — MHALMUPOBAHNE KIIMEHTOM COBEPIICHUS OTIEPALIH C HHCTPYMEHTAMH.

«OTKpbITasg MO3UIHUS» — PE3yIbTaT MEPBOI YacTh onepalyu. B pe3ynbraTe OTKPBITHS MO3ULIUH Y
KJIMEHTa BO3HUKAIOT 00s3aTEeNIbCTBA!

@) TPOM3BECTH MIPOTHBOIOIOXKHYIO OIEPALIHIO TOTO JKe 00beMa;
b) mommepxuBate cpenctBa / Equity He Hmke YpoBHA HEOOXOIUMOIH MapXd COTJIACHO
TpeboBaHMAM, YKa3aHHBIM Ha caiite Kommannu.

«OTKpBITHE PBIHKAa» — BO300HOBJIEHHE BO3MOXHOCTH COBEpIICHUS OIEpaluil TOC/e BBIXOIHBIX,
MPa3IHUYHBIX JHEW WK TOCINIe IepephIBa MEXy CECCHAMHU.

«IInaBaomue MpuOLLIM / YOBITKH» — He3aQUKCHPOBAHHBIE MPUOBUTM / YOBITKH O OTKPBITHIM
MO3HUIUAM NPH TEKYIIUX 3HAYEHUSIX KypCOB.

«Ilnardpopma» — MPOrpaMMHBIM MPOAYKT, HOCPEACTBOM KOTOPOIO KIMEHT MOXKET II0Jy4yaTh
uHpopmanuio o 1ieHax 0a30BbIX aKTHBOB (B 00beMe, orpeaereHHoM KoMnanueii) B pexxume peaibHOro BpeMeHH,
MPOBO/IUTH TEXHUYECKUH aHaIN3 [IeH 0a30BbIX aKTUBOB, COBEPIIATH ONEPALNH, BHICTABIIATH / MOANGDHUINPOBATS /
yIAIIATh OpJiepa, a TaKkKe Moixy4aTh coobmenns or Komnannu. HanmenoBanue mathopmbl, BEpCHs U CChUTKA Ha
3arpy3Ky omyOJIMKOBaHBI Ha MHTepHeT-caiite Komnanuu u B JInunom xabuneTe.

«Ilo1Hasi 3aKOHYEHHAs] ONePALUs» — ONEPaLHs, COCTOAIIAsA U3 JBYX YacTEH: OTKPBITHE MO3ULUH U
3aKpBITHE MTO3UIUH C OIMHAKOBBIM 00BEMOM.

«ITocTaBIIMK JUKBUJAHOCTH» — HHBECTUIMOHHAs ((puHaHCOBas) komnanus, OaHk, MHas (opekc-
kommanus, HarumonaneHell ¢opekc-ueHTp, ECN (37exTpoHHas cucTeMa [UIi COBEpIICHHUS OIeparui ¢
0ecrocTaBOYHbBIMU BHEOMPXKEBbIMH (DMHAHCOBBIMH HMHCTPYMEHTaMH), npeacTapisionmid KoMnanuu wnmm
[IOCTABIMKY KOTHPOBOK TIOTOKOBBIE IIEHBI U IOCTYIHbIE 00BEMBI Ha IICHOBBIX YPOBHSIX.

«I10TOK KOTHPOBOK» («PBIHOUYHBIE JAHHBIE») — TOCIIEA0BATEILHOCTH KOTHPOBOK (CBEICHHIT O 1IeHAaX)
0 KKJIOMY 0a30BOMY aKTHBY, MOCTYMAIONINX B 1aTdGopmy.

«IToToKOBBIe KOTHPOBKH» — MEXaHH3M MPEIOCTaBJICHNs] KOTHPOBOK KIHMEHTY Oe3 3ampoca, Korjaa
KJIMEHT BUJUT B PEXHMME PEallbHOTO BPEMEHU IOTOK KOTHPOBOK KommaHWM, M0 KOTOPBIM OH MOXXET B Jr000H
MOMEHT OTIPAaBUTh PACHOPSHKEHHE HA COBEPIICHUE ONEPAIHH.

«IIyHKT» — BBIpOXXEHHOE B EIMHMIAX HW3MEHEHHE OOIICNIPUHATOTO MIIAJIIEro paspsaiaa Kypca
(npennocne Uil 3HAK KOTUPOBKH).
«IIume» — BEIpaKEHHOE B €AMHHMIAX M3MEHEHHWE HaMMEHbLIEro paspsna Kypca. OQuH NMHIC paBeH

M3MEHEHUIO TIOCTIeTHETO 3HaKa KOTHPOBKHY Ha | (M3MEHEHHIO KOTUPOBKH 0a30BOT0 aKTUBA HA OJTHO MUHUMAJIbLHOE
W3MEHEHUE TIeHBI).

«Pa3mep J10Ta» — KOJNWYECTBO €AWHMII 0a30BOM BaJIOTHI B OJIHOM JIOTE, OINpPENEICHHOE Ha caiTe
Komnanumu.



«Pa3padorunk» — xommnanus MetaQuotes Software Corp., nim uHOH pa3paboOTYMK IUIATQOPMEI,
npuMeHsieMblii @opekc-KoMIaHueil.

«Pacnopsiskenne» — ykasaHWe KIIMEHTa, HampaBiisieMoe KommaHuuM B pamMKax MHULWUPOBAHHS W
COBEpLICHHS OIepaIy ¢ OECIOCTABOYHBIM BHEOUPKEBBIM (DMHAHCOBBIM MHCTPYMEHTOM B LIEJISIX COBEPIICHHS
TeX WIM WHBIX JCHCTBMH, B TOM YHCJIE OTKPBLITHS IMO3HMLUH, M3MEHEHHUsS ee pa3Mepa, 3aKpbITHsS IO3MIHH,
pa3MeIeHHs, yAaIeHHs WM H3MEHEHHsI yPOBHS OpAepa.

«PBIHOK» — BHEOHMP:KeBOIl prIHOK DoOpekc.

«PbIHOYHBIE YCI0BHSA, OTIMYHbIE OT HOPMAJILHBIX» — TOHKHH PBIHOK MM OBICTPBIN PBHIHOK.

«Caiit Komnannn» — unrepHer-caiiT KoMmnanuu, pa3MenieHHbIi mo aapecy: https://www.alpari.by.

«CBo0o1HasA Map:ka» — BBIPAXXEHHE CyMMBbI YacTH ACHEKHBIX CPEJICTB Ha OanaHce akKayHTa KIHEHTA,
KOTOpBIE MOTYT OBITh MCIOJNB30BaHbI U1 OTKPBITHS HOBBIX Mo3unuii. Onpexaensercs no ¢opmyie: cpencrsa /
Equity munyc maprxa / Margin.

«CepBep» — NpOrpaMMHBIH IPOAYKT, TOCPEJCTBOM KOTOPOTO OCYIIECTBIISIETCSI 00pabOTKa KIIMEHTCKUX
pactopsHKeHUH M 3alpocoB, MPEJOCTaBJICHWE KIMEHTY WH(QOpMAalMH O IIeHaX 0a30BBIX aKTHBOB B PEXHME
peanbHOTrO BpeMeHH (B o0beMe, onpeneneHHoM Komnanueit), ydeT B3auMHBIX 00513aTeJIbCTB MEXAY KIHMEHTOM U
Komnanuei, a Taxoke coOII0JeHUE YCIOBUH M OTPaHUYCHUH.

«Ceccusi» — BpEMEHHOM MHTEpBajJ, B TEYCHHUE KOTOPOrO BO3MOXKHO COBEpIICHHE Ollepanuil u
HaIpaBJIeHUE OPJIEPOB.
«COBEeTHMK» — QJITOPUTM YNpaBJICHUS OalaHCOM peaJbHOTO akKKayHTa B BHAE IIPOTPaMMBI Ha

creuanu3upoBaHHoM si3bike MetaQuotes Language 4 wnu uHOM, mnpemiaraeMoM @opekC-KoMIaHUEH,
MOCBUTAIONIEH 3aIPOCH 1 PACHOPSHIKEHUSI Ha CEpBEp, UCIOINB3Y IaTdopmy.

«Cnaiik» — cM. «HepblHOUHAs KOTUPOBKa».

«Cnenudukanus KOHTPAKTAa» — OCHOBHBIC ITapaMeTpsl (CIpes, pasMep J0Ta, MUHUMAaJIbHBINH 00beM
orepalyy, ar U3MeHeHHUs: 00beMa OIepalyy, HauyallbHasl Mapika, Mapya JUisl JJOKUPOBAHHBIX MMO3ULUHA U T. 11.)
JUTSL KOKJTOTO MHCTpYMeHTa. Pa3menaercs Ha caiite Komnanum.

«CnopHas cutyamms» — 1) curyanusi, KOraa KIMEHT cuuTaeT, 4ro KoMmaHus B pe3ysibTaTe CBOMX
JeHcTBUH nin 6e31eCTBUS HapyIluiia OJHO UM HECKOJILKO MOJIOKeHUM HacTosux [IpaBun; 2) cuTyanus, Koraa
KoMnanus cyuraer, 4To KIMEHT B pe3yJIbTaTe CBOUX JACHCTBUIT Min Oe3/1eHCTBUS HApyLIHI OJTHO MJIM HECKOJIBKO
HOoJNOKeHUH Hacrosmmx [IpaBwr; 3) cuTyanms, KOTAa KIMEHTOM COBEpIICHa OINepanys IO HEPHIHOYHOH
KOTHPOBKE WM 10 NEPBOM KOTHPOBKM B MOMEHT OTKPBITHS CECCHM WM MO KOTHPOBKE, MOIYYEHHOW UM
BCJIC/ICTBHE SIBHOW ommOku KoMmanuy nimm ¢60s B MpOrpaMMHOM 00€CIIEYCHNH TUTATQOPMBI.

«Cnpen» («Cnpam») — BbIpaKeHHAs B IIyHKTaX pasHHULA Mex 1y KoTupoBkamu Ask u Bid.

«TexHnyeckasi omepamusi» — OIEpalsd BHECCHUS MapXWHAJIHHOTO OOECHEUYECHUs, WM OIepamus
BO3BpaTa Map>KHHAIBHOTO 00ECTICYEHHS.

«Tuker» — yHUKaIBHBIN HMACHTH(OUKAIMOHHBII HOMEp, NPHCBAaMBaeMbIi B IUAaTGOpMe KauIou
OTKPBIBAEMOW TO3UIIMH UITH OTIIOKECHHOMY OpIEpY.

«ToHKHI PBIHOK» — COCTOSHHE PBIHKA, KOTJa KOTHPOBKHM Ha TPOTSHKEHHH IPOJOJDKHUTEIHEHOTO
Mepuo/a BpeMEHH MOCTYMAIoT B INIATGOPMY perke, 4eM B HOPMAJIbHBIX YCIOBUsIX. Kak mpaBmiio, Takoe COCTOSIHHE
XapaKTepHO IS POXKIECTBEHCKUX KaHHUKYJ, HAI[MOHAIBHBIX MPa3aHUKOB B cTpaHax G7, B mepuon ¢ 20:00 GMT
10 00:00 GMT u t. 1.

«Tpeiisuur crom» — cm. «Trailing Stopy.

«TesnedoHHBIH AUIMHI» — 3TO HHCTPYMEHT KOMMYHUKauui Mexty Kinentom nu dopekc-komnanuei ¢
BO3MOYKHOCTBIO COBEPIIUTH ONEPALHUI0 MO 3aKPBITUI0 MM OTKPBITHIO TPEHAMHIOBOW MO3ULUM WIH HHYIO
3HAYUMYIO OTIEPAIHIO OCPEICTBOM TEJIC(POHHOM CBSI3H.

«YpoBeHb Map:KM» — BBIDAXEHHOE B INpoOlEeHTax oTHomeHne Equity k HeoOxoxmmoil Mmapike.
Onpenensiercs o dopmyiie: (Equity/ Heooxoaumas mapika) x 100%.

«YPpoBeHb O0p/iepa» — IIeHa, yKa3aHHas B Oplepe.

«®Dopc-MaxKopHbIe 00CTOSATEJLCTBA» — COOBITHS, KOTOpBIE HENb3s OBUIO HHU TNPEIBUAETH, HH
npeaoTBpaTuTh. Kak npaBuio, 3To:

a) CTUXWHBIE OEICTBUS,

b) BoiiHbI;

C) TEepPOPUCTHUYECKUE AKTHI;

d) nelicTBus MPaBUTENHCTBA, 3aKOHOIATENILHBIX M UCTIOJHHUTEILHBIX OPTraHOB BIIACTH;
€) XaKepCcKHe aTakH W MPOoYUe MPOTUBONPABHbIE ASHCTBUS B OTHOLIEHHH KoMIaHuu.

«llena, mpeamecTBOBABIIASI HEPHLIHOYHOI KOTHPOBKe» — IIEHA 3aKPBITHS MHHYTHOTO 0apa,
MPE/IIECTBOBABIIETO MUHYTHOMY 0apy ¢ HEpPHIHOYHOW KOTUPOBKOH.
«IleHoBoO# pa3pbIB» — J1100ast U3 JBYX CHTYaIHH:

a) Bid rexymeit koTHpoBKH G0JIbIIEe ASK TIPEABIIYINECH KOTHPOBKH;
b) Ask Texymieit korupoBku MeHbIe Bid mpembiayiiei KOTHPOBKH.

«IleHOBOH pa3pbIB HA OTKPBITUM PHIHKA» — JII00ast U3 ABYX CUTYAIHH:


https://www.alpari.by/

a) Bid KoTHPOBKHU OTKPBITHs phIHKA OoIbiie ASk KOTHPOBKH 3aKPBITHS PHIHKA;
D) Ask KOTHPOBKH OTKpBITHS phIHKA MEHBIIE Bid KOTHPOBKH 3aKPBITHS PBIHKA.

«Upe3BbluaiiHasi CHTyalmus»» — HECOOTBETCTBHE YycnoBuil KomMmaHuum ycnoBUsIM KOHTpareHTa,
TeKyIled CHUTyallun Ha BHeOMp)keBoM pblHKe @Dopekc, BO3MOXXHOCTSM MNPOTPAMMHOIO MM anlapaTHOTOo
obecnieuennst Komnanuu u qpyrie CUTyaluy, KOTOPbIE HENb3s TPEIBUIETD.

«SIBHas omIMOKa» — OTKpPHITHE / 3aKPHITHE TIO3UIIH KIMESHTA W HCIIOTHEHHeE ero opaepa Kommanuneit
0 IIEHE, CYNIECTBEHHO OTJIMYAIOIIEcA OT LEHBI Ul JaHHOTO MHCTPYMEHTA B MOTOKE KOTHPOBOK Ha MOMEHT
COBEPILICHIS 3TOTO IEHCTBHSA, THO0 KaKoe-In00 apyroe nAeiicTBre mwin Oe3neiicteue Kommanum, cBI3aHHOE C SIBHO
OIIMOOYHBIM OTPEJICIICHUEM UM YPOBHS IIEH Ha PHIHKE B ONPEACICHHBI MOMEHT BPEMEHH.

«Ask» — Oonpmas ieHa B KoTupoBKe. [{eHa 6a30BOTO aKTHBA I O3HUINI B HATIPABIICHUH IIOKYITKA.

«Balance» — cm. «bamaHcy.

«Bid» — MenbIIas neHa B KOTHpoBKe. LleHa 6a30BOro akTHBA JUIsl MTO3ULIUIT B HAIIPABICHUHN (IIPOAAXKaY.

«Buy Limit» — opzep, npennonararomuii OTKpbITHE JUIMHHOW MO3UIMY 110 LieHe 0oJiee HU3KOM, 4eM
TeKyIl[asl [IeHa B MOMEHT pa3MelleHus opaepa.

«Buy Stop» — opzep, npeanonararouMii OTKPHITHE JUIMHHOM MO3UIMY T10 IIeHe 0oJiee BBICOKOM, ueM
TeKyIl[asl [IeHa B MOMEHT pa3MelleHus opaepa.

«Equity» — Tekymiee cocrosHue OanaHca akkayHra. Ompenensiercs mo dopmyine: Balance + Credit +
Floating Profit — Floating Loss.

«Fast Market» — cM. «BbICTpBIil pEIHOKY.

«Floating Profit / Loss» — cum. «I[lnaBaromiue npuGbutn / yOBITKIY.

«Free Margin» — cM. «CBoOOoIHAsI Mapkay.

«GTC» («Good Till Cancelled») — mpuka3 (pacmopsbkeHHE), KOTOPBI UMEET CHITy, TOKa KITUSHT He
MOCBHIIACT HHCTPYKLUIO YIATUTh MIPUKa3.

«If-Done Order» — opnepa Stop Loss u / nnu Take Profit, KOTOpble aKTUBH3UPYIOTCS TOJIBKO IOCIE
HCTIOJIHEHHS OTJIOKEHHOTO OpJiepa, C KOTOPhIM OHHU CBSI3aHBHI.

«Limit & Stop Levels» — MuHNManbHOE PACCTOSHUE B MyHKTaX OT YPOBHS pa3MeliaeMoro opepa 1o
TeKyIIeH LleHbI (YPOBHS OTIOKEHHOTO Opepa).

«Lock» — cM. «JIokupoBaHHBIE IO3ULIUIY.

«Long» — cM. «JlnuHHAas TO3ULUs».

«Margin» — cm. «HeoOxoaumast Mapxay.

«Necessary Margin» — cm. «HeoOxoaumast Mapxay.

«Pending Order» — cm. «OTnoxeHHbIi opaep».

«Sell Limit» — opzaep, mpeamonararomuii OTKPEITHE KOPOTKOI MO3UITNH 110 TIeHe 0ojiee BRICOKOH, YeM
TEKyIlas IIeHa B MOMEHT pa3MeIlIeHHs opJiepa.

«Sell Stop» — opzep, npeanoararuii OTKPHITHE KOPOTKOM MO3UIMK MO IIeHE OoJiee HU3KOM, YeM
TeKyIIas [IeHa B MOMEHT pa3MelleHus opaepa.

«Short» — cM. «KopoTkas no3urus».

«Spike» — cM. «HepriHOUHAsI KOTHPOBKAY.

«Stop Loss» — opnep, NpeAroyaraloniiii 3aKpbITHE paHee OTKPBHITON MO3MIMU IO IeHe, MEHee
BBITOJTHOM JJIs KIIMEHTA, YeM TeKyIlas IIeHa B MOMEHT pa3MeIleHus opaepa.

«Stop Out» — pacropspkeHHe Ha MIPUHYANTEIBHOE 3aKpBITHE MO3UINH, TeHEpHpYyeMoe cepBepoM (0e3
COTrJIacHsl KJIMEHTA U €ro NPeIBaPUTEIEHOrO YBEIOMIICHHS) IPH HEJOCTATOYHOCTH Map)KHHAJIBHOTO 00ECTIeUeHHS
KIIMEHTA JUTA TOAJeP)KaHNsl OTKPHITON ITO3UIINH.

«Storage» («CBom») — I1aTa 3a MEPEHOC OTKPHITOH MO3UINH Ha CICIYIOUIHHA 1eHb. MOXKeT OBITh Kak
TIOJIOKUTEIBHON, TaK M OTpUnaTenbHoN. Tabmuma co 3HadeHusIMH Storage / CBOI MO KaXKIOMYy HWHCTPYMEHTY
npuBezieHa Ha caifte Kommanum.

«Take Profit» — oppep, npexanonararonil 3aKpbITUE paHee OTKPHITOM MO3WLIMHU MO LieHe, Ooiee
BBITOJTHOM JJIs KIIMEHTA, YeM TeKyIas IIeHa B MOMEHT pa3MeIleHus opaepa.

«Trailing Stop» — 1) 3nauenue Trailing Stop, ycTaHOBIIEHHOE KIMEHTOM; 2) CIIEIYIOUIMH alrOpUT™M
ynpasieHus opaepom Stop Loss:

a) ecnad mpUOBLIL MO OTKPBITOM MO3MIMKM HE MpeBbICHIA BennuuHbl Trailing Stop, HHUKakux
JeUCTBUI HE IPEANIPUHUMATS;

b) Kkak TombKO MPUOBLIE IO OTKPBITOM MO3UIMH NMPeBbICUT BenuuuHy Trailing Stop, oTnpaBuTh Ha
cepBep pacrnopsbkeHue o pasmerneHuH Stop Loss oprepa Ha paccrosHuM BennuuHbl Trailing
Stop OT Texy1Ieil LeHsl;

C) KakK TOJBKO OyJeT MoJydYeHa KOTHPOBKA Ha PACCTOSHHUH, IpEBbILIAONIeM BeanuuHy Trailing
Stop ot BeIcTaBIEeHHOTO Stop Loss opaepa, OTIIpaBUTE HA CEpBEp pacropsbKeHne 00 N3MEHEHHN
YPOBHS 3TOTO OpJiepa, ¢ TeM 4TOObl OH HAXOAWJICS Ha PAcCTOSHUM BeanunHel Trailing Stop ot
TEKYLIEH LIEHBI.

Trailing Stop pabotaer TOiBKO TOTHA, KOTAa TaTdopMa 3almyllieHa, MOJAKIIYeHa K HHTEPHETY M
YCIIEITHO aBTOPU30BaHa Ha CepBepe.



2.2. CnoBa, ymnoTpeOJICHHBIC B CIWHCTBEHHOM WYHCIIC, O3HAYAIOT TaKXKE MHOXKECTBEHHOE, H
Hao0opoT. CnoBa, ynotpeOJicHHBIC B TFOOOM POJIe, 03HAYAIOT TAKXKE APYTHE POIBL.

2.3. Ecnu vHOE He ompeneneHo, cchulka Ha MyHKT, CTOPOHY WM TIEpeUueHb SIBISETCS CCHUIKOW Ha
MYyHKT, CTOPOHY WJIM MepeueHb HacTosAuux [IpaBui cooTBETCTBEHHO.

2.4. 3aroioBKM cTaTel HUCHOJB3YIOTCS JI YIPOIICHHUS CCHUIOK W HE BIUSIOT HA TOJKOBaHUE
HacTtoAmux [IpaBui.

2.5. B cnydae oTcyTCTBHS OMHO3HAYHOTO TOJNKOBAaHUS TEPMHHA WIH CaMOTO TEPMHHA B TEKCTE
Hactosmux [IpaBun ciiegyer pyKOBOJCTBOBATHCS CIEAYIOIIMM TOJKOBAaHMEM TEPMHHA: B TEPBYIO OYepels,
ompeneneHHBIM B CornaneHun, BO BTOPYIO 0Yepeb B HHBIX PeriaMeHTHPYIONNX JoKyMeHTax KoMmaHuw.

3. TIlepeuyeHb 6a30BBIX AKTHBOB

3.1. Ba3oBeIMH aKTHBaMH, B OTHOIICHHHM KOTOPHIX (COBOKYMHOCTH KOTOpHIX) Kommanueit
COBEpUIAIOTCS ONEpaly ¢ 0eCrOCTaBOYHBIMHU BHEOUPIKEBBHIMU (DMHAHCOBBHIMH WHCTPYMEHTaMH, BBICTYNAIOT:
MHOCTpaHHasl BaJlOTa, JparolieHHble MeTauibl U HedTh. [lepeueHb 0a30BBIX aKTUBOB MOXKET HM3MEHSATHCS
Komnanwueit myrem BHeceHHs: U3MeHeHUH B HacTosiue [IpaBuia.

3.2. [lepeuenb (pUHAHCOBBIX MHCTPYMEHTOB IpeAcTaBiieH B [IpuiokeHun, kak MHOOPMAaLMOHHOE
cooOleHre, He SBIISIOIIeeCs MPEeAIoKEHHEM sl COBEPILICHUS onepanuii ¢ 6ecnocTaBOYHbBIMU (PUHAHCOBBIMH
MHCTPYMEHTaMH. AKTYaJbHBIM HCTOYHHKOM MH(OpManuy o (PMHAHCOBBIX HHCTPYMEHTA M TOPTOBBIX YCIIOBHSX
ISl KJTreHTa siBisietcs cailt Kommanuu Www.alpari.by.

4. Tlopsimok m HCTOYHHKH NoTy4eHusi KoMnmanueii KoTHpOBOK

4.1. CeeneHnsl 0 KOTHPOBKaX (IeHaX Ha 0a30BBIC aKTHBHI) U MHYIO aHAJOTHYHYIO HH(OPMAIUIO
Komnanust mosydaeT OoT BHEITHETO KOHTpareHTa. BHEITHMM KoHTpareHToM KoMIaHWM SBISETCS KOMIAHUS
Ox3uauth JIumuten (Exinity Limited, Pecmy6nmkxa MaBpukuii), peryaupyercs Komuccueit mo ¢GpuHaHCOBBIM
ycnyram PecriyOirku MaBpukuii, HOMEp JUIICH3UU HHBeCTUIIHOHHOTO auiepa: C113012295. Kommnanus Moxet
3aKJIF0YaTh COMJIAIICHUS C WHBIMH BHCIIHMMH KOHTpParcHTaMd C Y4eTOM TpeOOBaHH 3aKOHOJATEIbCTBA U
KPUTEPHEB, YCTAHOBJICHHBIX HalloHaTbHBIM OaHKOM.

4.2. [TomyuyeHHBIC KOTHPOBKH M MHAs aHAJOTHMYHasi MH(GOpMAIKs, HeOOXoquMast Il COBEPIICHUS
HHUIUAPYEMBIX KIMCHTAMHU OICPAaIlUil, MPEIOCTABISIOTCS (TPAHCIUPYIOTCS B IUIATGOPMY KA MTOCPEICTBOM
TeNeOHHOTO JTUIIHHIA) OJHOBPEMEHHO BCEM KJIMEHTAM B HEM3MEHHOM BHJE. Bce KOTHMPOBKH, KOTOPbIE KIHEHT
MoJy4yaeT dYepe3 MIaTGopMy WIH TOCPEACTBOM Tele(OHHOTO MWIMHTA, SBILIIOTCS WHAWKATUBHBIMH U
MPEICTaBISIIOT COOOH HAWITYYIIyIO JIOCTYIHYIO Ha PHIHKE IeHy Bid W HamiIydInyro HOCTYyIHYIO Ha PBIHKE IIEHY
Ask, monmydeHHbIE OT TMOCTAaBIMKA KOTHPOBOK (IIOCTABIIMKOB JIMKBUAHOCTH). KOTHPOBKH OTOOpakaroTcs B
wiathopme B okHe «O030p phiHKa» (B ri1aBHOM MeHIO «Bumy — «O030p phiHKa» WM KOMOWHAIUS KIABUIII
CTRL+M), a taxxe B okHe «Opnep» (Bbi3oB knasuiieid F9). I'paduk aABMKeHUs HeHbI 6A30BOTO aKTHBA IO
YMOJIYaHHIO CTPOUTCS 110 IieHaMm Bid.

4.3. YcraHoBieHHE CBSI3U IIAT(HOPMBI C CEPBEPOM OCYLIECTBISIETCSI 110 3aIHIICHHOMY COSJMHEHUIO
TOCPENICTBOM ceTH MHTepHeT.
4.4. Kommnanus mMmeer mpaBo B OJHOCTOPOHHEM MOPSNKE H3MEHUTH YCIIOBHS TPEIOCTABICHUS

KOTUPOBOK JJIsI KJIMEHTa B ClIydae OTKa3a OT HCIIOJb30BaHMS TEKyIleH IMIaTdOpMbl MO HE3aBHCSIIUM OT
Kommnanmnn nprunnam. O nanHoMm oTkaze Kommanwust OyzneT MHPOPMHUPOBATH KIMEHTOB B MHCBMEHHOM BHJIE B
(hopMe HOBOCTH Ha caiiTe H/WIIM yBEJIOMIICHUH Yepe3 IEKTPOHHYIO MOYTY.

5. Buapl 1 pacuer Bo3HarpaxkaeHnii Komnanuu 3a coBepineHue onepanmii

5.1. Kommanust B3uMaeT cleAylolMe BUABI BO3HATPaXKICHWH: KOMHCCHS M CBOIL YIjara
BO3HArpa)I€HUI OCYILECTBIAETCS 3a CUET MAPKHHAIBHOTO 0OecreueH s KIUEeHTa.
5.2. Komuccus ycramaBnmuBaercs B gomnapax CIIA w3 pacdera Ha KaXKAbI JIOT OTKPBITOM

(3akpeITOi) mMO3MIMKM. AKTyalbHBI pa3Mep KOMHCCHHM OIPENENAETCS Ha HWHTEpHeT-caiiTe Kommanuu
https://www.alpari.by. TIpu m3menennu pa3mepa komuccuu KoMmanus yBeIOMIISET KIMEHTOB O HOBOM pa3Mmepe
KOMUCCHUH He TI03/1Hee | KaneHAapHOoro JHS 10 THS BCTYIUIEHHS B CUIIy HOBOTO pa3mepa komuccuu. [Ipumenenue
HOBOT'O pa3Mepa KOMUCCHU OCYLIECTBIISIETCS MOCIE UX pa3MelleHus Ha uHTepHeT-caite Kommanuu. Komuccus
B3MMAaeTcs OTAEIbHO 3a KaXK10€ OTKPBITUE MO3UIUU U 32 Ka¥KA0€ 3aKpbITHe Mo3unuu. CyMMa KOMHCCHU K yIIIaTe
KJIMEHTOM PacCUUTHIBACTCSI aBTOMAaTHYECKHU CIIEYIOIINM 00pa3oMm:

Ck=KxJI

rae: Ck — cyMMa KoMuccuu K ymiate, K — pasmep komuccuu, JI — KOTHYECTBO JTIOTOB OTKPHIBAEMOit
(3akppIBacMOi) TO3UIMH, PAa3MEPHOCTHh JIOTAa yKa3aHa B CHENMU(PUKAIMKA KOHTPAKTOB Ha HMHTEPHET-calTe
Komnanuu u B uiatdopme.

CyMMa KOMHCCHH K YIUIATE HAYHCIISIETCS M B3UMACTCS OJHOBPEMEHHO C OTKPBITHEM (3aKPBITHEM)
MO3HIIMU U OTOOpakaeTcs B maTgopme Bo Bkiaake «Vcropus» B konoHke «Komuccus». Ha HEKOTOPBIX THITAX



peabHbIX aKKAyHTOB KOMHUCCHS 3@ 3aKpbhITUE IMO3UIMKM MOXET B3MMAThCS OJHOMOMEHTHO CO B3MMaHHEM
KOMHCCUU 3a OTKPBITHE TTO3UIUH.

Komuccnst 3a OTKpbITHE (3aKpBITHE) IMO3MIMHM TaKKe MOXET OBITh YCT@HOBJIEHa B IPOLEHTAaX OT
HOMHHAJILHOTO 00beMa (pa3Mepa) OTKPBITOH (3aKpBITON) TTO3UIIMK, TIPH 3TOM TaKash KOMHCCHS YIUIAUUBAaeTCs B
BaJIOTE aKKayHTa KJIMEHTa, a HOMMHAIbHAS CTOMMOCTD (pa3Mep) MO3UIUH [IEPEeCUUTHIBACTCS B BAIIOTY aKKayHTa
KIIMEHTA 110 TEeKyLIeMy MPsIMOMY KypCy WIN TEKyIIEMY KpOcc-Kypcy, TPAHCIHNPYEMOMY KIHEHTY B IiaTdopMe,
WIN TI0 Kypcy, YKa3aHHOMY Ha O(HIHaI-HOM HHTEepHeT-caiite Kommanuu. Torma cymMMa KOMHCCHH K yIUTaTe
KIIMEHTOM PacCUUTHIBACTCSI aBTOMATHIECKH CIIEIYIOIINM 00pa3oM:

Ck=KxOxB

rae: Cx — cymMMa KoMmuccuH K ymare, K — pa3mep komuccuu B mporenTax, O — pasmep (00bem)

OTKPBITOM (3aKPBITOW) NMO3HUIINH B €AWHUIIAX 0a30BOTO aKTHBA, B — 1meHa 6a30BOr0 akTHBa B BAOTE aKKayHTa
(ucnonb3yercsl 1eHa, YCTAHOBICHHAS Uil OTKPBITUS (3aKPBITHS) NAHHOW MO3UIMA B MOMEHT HA4HCIICHHS
komuccuu). B crmydae, ecnu 0a30BbIM aKTHBOM SIBJSIETCSI MHOCTPAHHAs BalloTa — BalOTa akkayHTa, TO B
MPUHUMAETCS PaBHBIM 1.

Hacrosmuii pacdeT SBJISCTCS MCKIIOYUTEIFHO WHGOPMAIIMOHHBIM M HE SIBJISACTCS MPEIIOKCHUCM IS
COBEPILICHUS OTIEPAIUU ¢ OECIIOCTABOYHBIMU BHEOUPKEBHIMU UHCTPYMEHTAMU.

5.3. KoMmanusi B3uMaeT miuaTy 3a MEPEHOC OTKPHITOW MO3WLMU HAa CIEIYIOMIMHA JIeHb (CBOM).
IIpouecc mepeHoca OTKPHITHIX MO3ULIMN Ha CIEAYIOMUNA JeHb HaunHaeTcs B 23:59:45 mo BpemeHu cepBepa. B
3aBHCHUMOCTH OT 0a30BOT0 aKTHUBA M BAJOTHI, HCIIOJIB3YyEMOIl I OTPECICHNUS IICHbI 0a30BOr0 aKTHBA (BaJFOTHI
KOTHPOBKH), CBOII MOJKET OBITh KaK OTPUIATEIHHBIM (YIDIAYMBAcTCs KIMEHTOM B IOJIB3Yy KoMmaHwm), Tak H
MOJIOXKHUTEIBHBIM (yIUiaunBaeTcs KoMmnanwel B monp3y KIHeHTa). BenudHaa cBona 3aBUCHT OT pa3HUIIBI TEKYITIX
MIPOIICHTHBIX CTABOK Ha PHIHKE KaIHWTala CTPAHBI BAIOTH 0230BOT0 aKTHUBA M CTPAHBI BAIOTH KOTUPOBKH (€CIH
orrepanys OCYyIIeCTBICHA B OTHOIIICHUH BaIIOTHI KaKk 0a30BOT0 aKTHBA), OT YPOBHS TEKYIIEH MPOICHTHOW CTaBKH
Ha PBIHKE KaIlWTala CTPAaHBI BANOTHl KOTHPOBKH (€CIH CIENKa OCYIICCTBICHA B OTHOIICHHH MHOTO 0a30BOTO
aKTHBa, YeM BaJIOTA).

CBoIl ycTaHaBIIMBAETCS B 3aBUCUMOCTH OT 0A30BOTO aKTHBA B ITyHKTax, B IMPOLEHTaX JMOO B BAJIOTE, B
KOTOpOH BBIpa)KeHa I1eHa 0a30BOT0 aKTHBa, Ha | JIOT U B 3aBUCHMOCTH OT HAIPaBJICHUs! OTKPBITOM mmo3uLuu. [1pu
YCTaHOBJICHUM 3HA4YEHHUS CBOMA B ITyHKTAaX CyMMa CBOIAa K YIUIaTe KIMEHTOM PAaCCUUTBHIBACTCS CIIEIYIOIUM
obpazom:

Cc =100 x JI xII x 3 x By

rae: Cc — cymma cBoma K ymiarte, JI| — KOJIMYecTBO JOTOB OTKPHITOH mo3unuu, [I — crommocTts
onuHoro nyHkTa Ha 0.01 yoTa (yka3aHa B BJIIOTE KOTUPOBKHU B clielM(UKAUK HHCTPYMEHTOB Ha MHTEPHET-CalTe

Kommnanuu https://www.alpari.by), 3 — Benuumna cBomna, ykazaHas B crienin(pUKanii KOHTPAKTOB HA HHTEPHET-

caifre KoMmanuu, mo cooTBETCTBYIOIEMY 0a30BOMY akTHBY M HANpaBJICHUIO OTKPBITOW Mo3uLUHU, By — 1eHa
€/IMHULIBI THOCTPAHHOW BAJIFOTHI, B KOTOPOH BBIpaK€Ha CTOMMOCTH NMyHKTa [1, B BaioTe akkayHTa (MCIIOJIb3yeTCst
I[eHa, YCTaHOBJIEHHAs Ul 3aKPBITHA JAHHOW IO3UIIMM B MOMEHT pacueTa cBoma). B ciydae ecim IieHa 0HOTO
MYHKTa BBIpa)KE€HA B BAJIIOTE aKKayHTa, TO By mpuHUMaeTcs paBHbIM 1.

IIpu ycTaHOBIEHMH 3HAYEHHUS CBOINIA B IPOLEHTAaX TOJOBBIX CyMMa CBOMa K yImjaTre KIHEHTOM
pacCcYUTHIBAETCS CIEIYIOINM 00pa3oMm:

Cg =10 x JI x 1y x (3/100) x By / 365

rae: Cg — cymma cBoma K yriare, JI — KOJIMYeCTBO JIOTOB OTKPBITOW MO3UIUH, [l — CTOMMOCTH
onHoro myHkra Ha 0.1 yora (ykazaHa B BaJIOT€ KOTHPOBKH B CHeNM(UKAIIMN HHCTPYMEHTOB Ha MHTEpHET-caiiTe
Kommnanuu https://www.alpari.by), 3 — Benuumna cBomna, ykazaHHas B crienin(pUKadi KOHTPAKTOB HA HHTEPHET-

caifre KoMmanuu, o cooTBeTCTBYyIOIEMY 0a30BOMY aKTHBY M HANpaBJICHHUIO OTKPBITOW MO3MLMH, By — 1eHa
€MHUIIBI THOCTPAHHOH BaIIOTHI, B KOTOPOH BBIpaKeHa CTOMMOCTH ITyHKTa 1o, B BasfOTe akkayHTa (HCIIOIB3yeTCs
LICHa, YCTAHOBJICHHAs! JJIsl 3aKPBITHS JAaHHOW MO3MLUHM B MOMEHT pacdeTra cBoma). B ciydae ecnu 1meHa oJHOTO
MyHKTa BBIPA)KEHA B BAIOTE aKKayHTa, TO By mpuHUMaeTcs paBHBIM 1.

ITpn ycraHoBneHN 3HAYCHHUS CBOIIA B BAIIOTE, B KOTOPOH BBIpaXKeHa IieHa 0a30BOTO aKTHBA, HA 1 JOT
CyMMa CBOIIa K yIUIaTe KJIMEHTOM PAacCUMTBIBACTCS CIEAYIOIINM 00pa3oM:

CB=JIx3 xBII

rae: CB — cymmMa cBona k ymnare, JI — KoIu4ecTBo JIOTOB OTKPBITOM MO3UIUH, 3 — BEJIMYKHA CBOIA,
yKa3aHHas B crelu(uKaldyd KOHTPAKTOB Ha HMHTEpHeT-caiite KoMmaHuu, 1o cooTBeTCTBYMOUIEMy 0a3oBOMY
AKTUBY U HAIPaBJIECHUIO OTKPBITOM no3uuy, BII — 1ieHa e 1MHHUIIBI HHOCTPAaHHOM! BaIIOTHI, B KOTOPOH BBIpaXKeHa
CTOMMOCTH 0a30BOTO aKTHBA, B BAJIOTE aKKayHTa (MCIIOJIB3YyeTCs II€Ha, YCTAaHOBICHHAS UIS 3aKPBITHS JTaHHOU
MO3WIIMK B MOMEHT pacdera cBoma). B ciyuae eciu meHa 0HOTO IyHKTa BEIpa)keHa B BaJIOTE akkayHTa, TO BII
MIPUHUMAETCS PaBHBIM 1.

CyMmMa cBoma K yIjiaTe pacCYMTHIBAECTCS aBTOMATHUECKU W HAUHCIIIETCS BO BpPEeMs Ipolecca MmepeHoca
OTKPBITBIX TO3UIMHA U oTOOpakaeTcsa B miatdopme Bo BkiIaake «Toproems» B KooHKe «CBOM», U B3UMAaeTCs
(ymmagmBaeTcs) OZTHOBPEMEHHO C 3aKPBITHEM COOTBETCTBYIOMIEH mo3uIiy. [Ipu mepeHoce OTKPBITHIX MTO3UIHH 110
MHOCTPaHHOH BaJIOTE, IparoleHHBIM MeTajulaM M (DbIOYEepPCHBIM KOHTpPAKTaM Ha KPHUIITOBAIIOTY CO Cpelpl Ha



YeTBEPr HAYUCIICHHUE CBOIIA TPOUCXOIUT B TPOMHOM pazmepe. [Ipu nepeHoce OTKPHITHIX MO3HUIUHN 10 3HAYCHUSIM
(hOHTOBBIX HHIEKCOB, (PHIOYEPCHBIM KOHTPAKTAM (KpOMe (DbIOUEPCHBIX KOHTPAKTOB Ha KPUITOBAJIOTY ), [IEHHBIM
OymMaraM ¥ He()TH HAYHCICHHE CBOMA MPOUCXOJUT B TPOHHOM pa3Mepe C ILITHUIBI HA MOHEACHbHHK. [lpu
MEPEHOCE OTKPBITHIX MMO3MIMKA 1O BHCOUPKEBBIM (MHAHCOBBIM HHCTPYMECHTaAM C 0a30BBIM aKTHBOM —
uHOCTpaHHas Bamora ¢ obo3nauenuemM USDCAD, USDTRY, EURTRY HaumcieHue cBoma HpPOMCXOIHUT B
TPOMHOM pazmepe ¢ YeTBepra Ha MSTHHILY.

CBoml sIBISIeTCSI JAMHAMUYECKOW BEIMYMHON, aKTyajdbHas BeIMYMHA CBOIOB, ACHb HAYUCICHUS
nyOnuKyroTcss Ha uHTepHeT-caiite Kommanwmm (https://www.alpari.by) u TpaHCTHpYIOTCS, TIpH TEXHHYECKHUX
BO3MOXKHOCTSIX, B IJIATGOPMY KJIHMEHTA: B TJIaBHOM MeHIO «Bum»y — «CumBosbDy (MM KOMOWHAIMS KIIABHIII
CTRL+U), B cTpoky moucka Biucath CUMBOI (0003HaUeHHe) 6a30BOr0 aKTHUBA, BBIOPATH CHMBOJI JIEBOM KHOIMKOM
MBIIIIH.

Hacrosmuii pacyer SBISETCS MCKIIOUYUTENILHO HHOOPMAIMOHHBIM U HE SBIIAETCS TMPEIOKECHUEM IS
COBEPILICHUS OTIePaIiU ¢ OECIIOCTABOYHBIMU BHEOUPKEBBIMU UHCTPYMEHTAMU.

5.4. Kommannst ycTraHaBIMBaeT KOMHCCHIO 33 HEAaKTHBHOCTh B OTHOIICHWM BCEX DPEAIBHBIX H
JHUIEBEIX akkayHToB Kimenra B pasmepe 50 (marmpecstn) mommtapoB CIIIA B Mecsm 3a KaKABI akKayHT ¢
HEHYJIEBBIM OalaHCOM, B TOM YHCIJIC €CJIM JaHHas HEaKTUBHOCTh ABISAETCS JJIILMICHCS ¢ MOMEHTa MOCIEHEH
aktuBHOCTH Kimenta. Komucenst crimchIBaeTcst ¢ KaXIoro W3 akkayHTOB KimeHTa ¢ HEHyJIEBBIM OanaHCOM
(HeaKTHBHBIN aKKayHT) B CIydae OTCYTCTBHUS TPEHIMHTa XOTs OBl HAa OJHOM M3 PEAIbHBIX aKKayHTOB KimeHTa.
[TnaTta 3a HEaKTUBHOCTb B3bIMAETCs B TeueHHUE 3 (Tpex) pabouux JHEH, CICAYIONUX 33 MECAIIEM, 38 KOTOPhIi OHA
B3BIMAETCS U CIIMCBIBAETCs 3a CUET OcTaTKa CPEICTB Ha HEAKTHBHOM akkayHTe. Ilocie crmucaHus KOMHCCHU 3a
HCAKTUBHOCTb U MPU OTCYTCTBHUU OCTATKa HJIsI COBCPHICHUA onepaunﬁ C 6€CHOCTaBO‘-IHI>IMI/I BHeGI/Ip)KeBLIMI/I
HHCTPYMEHTAMU 110 OAHOMY HUJIU HECKOJIbKUM PE€AJIbHBIM aKKayHTaM KJ’II/ICHTa, Kommanus umeet IIpaBo IMMPOBECTU
HEMEJUIEHHOE 3aKpbITHe (OJHOCTOPOHHEE PAcTOpXKEHHE) aKKayHTa(OB) M OTPaHWYMTH JOCTyn K JIngHOMY
BUpTyaJIbHOMY KaOunety Kinenra.

6. DmexTpoHHBII cepBUC «JIMYHBI BUPTYaIbHBINH KaOHHeT KIHeHTa». [lopsiiok u yeioBus
co3nanus U Beenust. [lepeuens paznenos

6.1. OneKTpoHHBIN cepBUC «JIMYHBIA BHUPTyalbHBIH KaOWHET KIMEeHTa» (nanee — «JIM4HbIHA

KabnHeT») — Monydb caiita Kommanum, oOecreynBaromMii BBOA, XpaHCHHE, OTOOpaKEHHE M HM3MEHEHHE
CBEJICHHH O KIHMEHTE, ydeT NCHCTBMH KIHMEHTa B paMKax HHHUIMHUPOBAHHBIX WM OIEpanuii M OTPaKeHHS
nH(pOpMaLUK, CBI3aHHOW C TaKMMHU OIEpPAlMsAMH, NpelocTaBiIieMblii Kommanueld KIMEHTy HAa OCHOBAHHH
Coryamenuns, 3aKIOYEHHOTO MeEXIy KineHToM Hu KommaHuwed, KOTOpBIH SBiIseTCS WHIWBHAYaIbHBIM
MIPOCTPAHCTBOM KJIMEHTa Ha caiite Komnanuu, 10cTyn K KOTOPOMY 3alllUILEH ¥ OTKPHIBACTCA ITOCIIE MPOXOKICHUS
MHOTO(AKTOPHOH CHCTEMbI ayTeHTU(HKAIMH, BKIIOYAIOIlee HE MEHEe JIByX BHJOB ayTCHTH(UKAIHUH, B TOM
YHCIIe JIOTMHA, TapoJisi U MOATBEPXKICHHUS MyTEM UCIIOJIb30BaHHs TAKUX IPEIMeToB, kKak SMS-cooluienne miu
push-yeemomiienne. Caiit JInuHOro KabMHETa — YacTh MOIYJIS, OTOOpaxkaeMasi HHPOPMALMOHHAS KIIMEHTCKas
cpena, mpeacTaBisomas coboit BeO-uHTEepQeiic ¢ 3auMIIeHHBIM JOCTYIIOM 110 npoTokony TLS, oOHOBIsIeMBIi
Kommnanueit B 0e3yclOBHOM MOpPSIKE, PpACIONOXKEHHbIH 1o azapecy https://my.alpari.by, sBusromuiics
WH/IMBHyaJIbHBIM ITPOCTPAHCTBOM KJIMEHTa Ha caiire KoMnanuu, 1oCTyn K KOTOpOMY 3aIllMIIEH U OTKPbIBAETCS
MOCJIe BBEJICHUSI CUCTEMBI ay TeHTU(HKAIMH, cocToseil n3 1Byx ¢akropos. s paboTsl B JInuHOM KabuHeTe
MOJIICPIKUBAIOTCSI aKTyallbHBIC Bepcuu BeO-Opaysepos Internet Explorer (mu6o Edge), Opera, Chrome, Firefox ¢
BKJTIOYEHHOH omuen «3anumeHHsIi mpotokon TLSy (BxiroueHa mo ymonrganuio). CBa3b ¢ JIMuHBIM KabuHETOM
OCYIIECTBIISIETCS TOCPEICTBOM HHTEPHETA.

6.2. Iopsimok u ycnoBus BeaeHust Jluanoro kabunera. s Bxona B JIuuHell kaOHMHET HEOOXOMMO
Ha wWHTepHeT-caiite Komnanmm HaxaTh «JIM4HBI KaOWHET» WIM TIEpPEHTH 1O TPSAMOM  CCBUIKE
https://www.alpari.by/login/. B npeanoxenHo# gpopme He0OX0MMO yKa3aTh B COOTBETCTBYIOMIUX MOJISIX HOMEP
Jlngnoro kaOuHeTa WJIM aapec 3JIEKTPOHHOW IMOYTHl (JIOTMH) M Mapoyib M Haxarth «BoiTh, nanee Ha Bam
perucTpanroHHbIil HoMep Oyner otmpasieH PIN-kox mis Bxoma. Bee mosst oOs3arensHbl 171 3amonHeHus. B
cilyyae HEKOPPEKTHOCTH BBEJICHHBIX JIaHHBIX MOSBISIETCS yBeroMIileHne « HeBepHBIi IOTHH WIIH TTapoJiby, BXO/ B
Jlnunelii kabuHeT OyAeT HepocTyIeH. B ciryuae yTpaTsl maposist HEOOX0AMMO IPOUTH 110 cchuIKe «BoccTaHOBUTH
naponby («3abbut maponb?»), B MPEIOKEHHOW (GopMme BBecTH HOMep JIMYHOTO KaOWHETa WM aapec
AIIEKTPOHHOM TOYTHI, CUMBOJIBI Ha KapTuHKe, Koz moarsepxacHust (PIN), momyuennsiit mo CMC u (wm) e-mail,
HOBBIH TapoJIb, TOITBEPXKACHUE HOBOTO Maposrs. B ciydae ecim 1octyna k fTaHHOMY Tene(oHy HeT, BOCCTAaHOBUTh
MapoJib MOXKHO ITyTEM MPOXOXKACHUS NPOUEAYPHl MACHTH(GHUKANNK 3aHOBO. OTBETCTBEHHOCTH IO COXPAHEHHUIO
maposis ¥ 00ECTIEYCHUIO COXPAHHOCTH MapoiIst OT HECAHKIIMOHUPOBAHHOTO JTOCTyTA B JIMUHBIN KaOWHET TPeThHX
JUIL,B TOM 4YHce ¢ ucrosib3oBanneM PIN-koma mpu MHOTO(MAKTOpHON ayTeHTH(HUKAIUU, HeceT KIMeHT. Bce
pacnopspKeHusl, oTAaHHbIe dyepe3 JInuHblil kabunet ¢ BBojoM maposs wii PIN, cunratoTcs oTHaHHBIMU JTMYHO
kiaueHToM. Jlroboe uio, nomyduBiiee 1ocTyn K JIMYHOMY KaOWMHETY IyTeM BBOJA MapoJisi, OTOXJIECTBIISIETCS C
KkiaueHToM. KommaHus He HeceT OTBETCTBEHHOCTH 32 BCE BHIBI IOTEPh, KOTOPHIE KIMEHT IOHEC WIIM MOXKET
TIOHECTH BCJICICTBHE YTPAThI MApOJIs, KPAXXH IapoJisi TPETHUMH JIMLAMH, PasrJIallieHns] apoJisi TPETbUM JIMIaM
(xoMIpoMeTanMy YHHKaJIbHBIX JIOTMHA W TapoJisi KIMeHTa). B ciydyae KOMOpOMETalMM IMapojib IOJUICKUT



https://my.alpari.by/ru/
https://www.alpari.by/login/

n3MeHeHnto. Vcmoss3oBanue (Berenue) cepuca JImuHBIE  KaOMHET TIPeNOCTaBISIETCS  OECIUIATHO
HEOTPaHUYCHHOMY KPYTY JIUII Ha YCJIOBHSX «KaK €CTh.

IMopsimok [OCTyma W aKTUBHOCTH cepBHca «JIMUHBIA BUPTyaJbHbl KaOWHET KIHEHTa» MOXET OBITh
MU3MEHEH C pa3MEIICHHEM COOTBETCTBYIOIIETO0 WH(OPMAIMOHHOTO COOOLIEHHsT Ha OQUIMAIbHOM CcalTe
Komnanuu.

6.3. 3akpertie JlmgHOrO KaOWHETa OCYIIECTBISETCS IO NHCHMEHHOMY 3asBICHUIO KIIMCHTa B
CBOOOIHOM (hopMe, HaTIpaBIEHHOMY TI0 aJpecy dIIEKTPOHHOM mouTs documents@alpari.by ¢ axpeca smekrponHoi
HOYTHl KIHMEHTa, YyKa3aHHOrO NpH peructpaunu Jlmynoro kabuHera. 3akpbitHe JlmyHoro kaOuHera
OCYIIECTBIIETCS ITOCIIE MONHOTO HCHOJIHEHHs 00s3aTenbcTB KoMmaHuM mepen KIMEHTOM, €CIHM BCe ITO3HLIMH
KIMEHTa 3aKPhITBl WIM B paMKax OJHOCTOPOHHEro pactopeHus CorjalmieHHs O COBEPLICHHH OIepalus c
0ecrocTaBOYHBIM BHEOMP)KEBBIMH HHCTPYMEHTAMH CO CTOPOHBI KOMIAaHMM B COOTBETCTBHH C IIYHKTOM 5.4.
Hacrosiux I1paBui.

6.4. [epeuens pazaenos Jlnunoro kabuHera:

a) [ImaBHelii pasmen (HavaipHas crpaHuia). CONCPKUT CCHUIKM Ha JIICMEHTHI (pa3fensl,
TIOJIpas3/ielbl), IepeueHb aKKayHTOB, HOBOCTH, peiiTuHr [IpoBaiinepos, mpomMo-uHpOpMAaIHs.

b) O6wekr BepxHEro MeHO «3aaaTh BOMPOC» CO CCBHUTKON Ha MOpTan o(GOpMIIECHHS BOMPOCa OT
Kiuenra, rae BeiOupaeTcsi TeMaTuka oOpalleHus W 3aroJHIETCs MoJIe ONUcaHust o0palieHus
KimenTa ¢ BO3MOXKHOCTBIO NIPHUKpEIUIeHHs (haitiioB

c) O0sekT Bepxuero menio «MyAlpari ID» ¢ HoMepoM KIIMeHTa, CTATYCOM H IIPEay IPEKACHUAMH.

d) OObBekT BepxHEro MeHIO «BoIiATm.

e) Paszmen «Mou akkayHTBD» PacIiOJIOKEH B JICBOM MEHIO, CONCPXKHT CBEACHHS 00 OTKPBITBIX
aKKayHTaxX U MacTep CO3JaHMs HOBOTO aKKayHTa. Pa3nen BKIIOYaeT CIeAyIOMINe JICMEHTHI:

e «OTKpBITH AKKayHT».
e «O030p AKKayHTOBY.
f) Pasgen «Mou JeHbIM» PACIONOKEH B JIEBOM MEHIO, COJIEPIKUT DIIEMEHTHI yIPaBIECHUS IS
BHECEHHS M BO3BpaTa Map>KUHAIBHOTO oOecrieueHus. Pa3aesn BKIIIOYaeT clie Iy oLye SIEMEHTHI:
e  «Bnectu cpencraay.
e «CHATH cpencTBay.
e  «BHyTpeHHHE IEPEBOABDY.
e «Mou nepeBonbI».
o «Kypcsl KoHBepTaLUMY.

g) Paznen «Mou mnathopMbl» pactosioKeH B JICBOM MEHIO U MMO3BOJISIET cKadath IATGopMy U

3aIlyCTHTh BeO-BepcHro IaTtopMsl. Pasnen BKIIOYaeT CIe Iy omue SIeMEHTHL:
o  «Ckayath miathopmy».
o «WebTrader».

h) Pasmen «Mou JOKYMEHTBI» PACIIOIOKEH B JIEBOM MEHIO U TTO3BOJISIET 3aTPY3HUTh JOKYMEHTHI 110
naeHTH(HUKAINY KIMEHTa, a TaKKe JOKYMEHTHI [ Bepuukanuu crocoda miarexa. Paznen
BKJIFOYAET CJICYIOIINE DIEMEHTbI:

o  «Bepudumuporars mpopuITE.
o  «Bepuduuuposars miaTex».

i) Pasmen «Mo#i npoduiey pacroyokKeH B JICBOM MEHIO M COJICPIKHT CBEICHHS O KIHEHTE, €ro
cTaTyce, KOHTAKTHYIO U MHYI0 HH(POPMALUIO, YIIpaBJIeHHE OANMCKAMHU HA PACChUIKY, a TAKXKe
MacTep U3MEHEHHs mapois oT JIM4HOro kaOuHeTa KIIMEHTa. Pa3jen BKIIOYAET CleIyrolIue
JJIEMEHTHI:

o «IIpodunb noap3oBaTEND).
e  «M3menuts napois ot JImuHOTO KabMHETAY.

j) Pasmen «OGyueHne» pacroyiokeH B JIEBOM MEHIO M COACPXUT HH(MOpMAIHio 006 00ydaronmx

Kypcax, BeOnHapax. Pa3ien BKIIOUaeT CIeAYIONIHH AIeMEeHT:
o  «BebOunapb».

k) Pasmen «Ilognepixkka KIMEHTOB PacIONIOKEH B JIGBOM MEHIO U COACPXKUT CCBUIKM Ha MOPTAI
IMoxaepKKH KIMEHTOB, a MMEHHO MAacTep CO3JIaHHUs 3ampoca KIMeHTa O IOJYYEHHH OT
Komnanun pasbpsiCHeHHW#H WM HMH)OPMALMH OTHOCHTENHHO COBEPIUCHHUS — ONepaluii,
(UHAHCOBBIX OIepaluid, MPOLEAYPhl HICHTHUKANMMA W TPOBEPKH KIHEHTAa M MO HHBIM
BoIpocaM. Pa3zesn BKIroYaeT ClieyIOIie JIEMEHThI ¥ CChUIKH:

e  «3aiaTh BOIPOCY.
[) Ccouika Ha raBHBINM HHTEpHET-caiiT Kommanum.

6.5. Bpewms pabotsl JInaHOTO KabHHETa — KPYTJIOCYTOYHO.

6.6. ITepedens pazgenoB wiau MOPsSAOK paboTel JImgHOro KabWHETa MOXET OBITh HM3MEHEH B
COOTBETCTBUM C TEXHUYCCKUMHU YCIIOBUAMU.

6.7. Komnanus MOXeT W3MEHHUTH MOPSAAOK MPEJOCTABIICHHE yCIyTH 0e3 MCIOIb30BaHUS CHCTEMBI

Jlrunoro kabmHeta Ha TeneOHHBIH TWIMHT HA OCHOBAHWU COOTBETCTBYIOIIETO MH(MOPMHUPOBAHMS KIHEHTA U
HHCTPYKIIMH Yepe3 HOBOCTh Ha CaiiTe /WM PaCcCHUIKH Yepe3 3JEKTPOHHYO TIOUTY KIIHCHTA.



7. Copep:kaHue H NOC/IEA0BATETLHOCTS JteficTBuii B JImaHom kaduHere. Texnmueckue onepanmn

7.1. 3assBKH HAa TCXHUYECKUE orepanuru, TaKMue KakK 3asiBKa Ha BHECCHUE CPCACTB MApPKUHAJIBHOTO

obecrieueHns (qajee — BHECCHHE CPEICTB) U 3asBKa HA BO3BPAT MAP KUHAIBEHOTO 00eceueH s (J1anee — BBIBOJ
CPEICTB), CO3MAIOTCS KIMEHTOM B JIMYHOM KaOWHETe WM CYMTAOTCs NpHHSITBIMA Kommanuel, eciu OHH
otobpaxkatorcs B JImaHOM KabHHETe, a TAaKXKe B CUCTEME ydeTa KIMEHTCKHUX 3a1BoK Kommanun.

7.2. Jns 3aBepmieHUs HACHTH(UKAIMN ¥ TIPEIOCTABICHUS IOKYMEHTOB HEOOXOINMO BHIOpATh
anemMeHT «Bepudunmposars npoduib» B paznene «Mou goxkyMeHTh». Ha ctpanuie Bepudukanuu mpoduis
HEoOXOMMO HaXaTh «3arpy3uThy» HaIllpOTHUB ITyHKTa «JloKyMeHT, ynoctoBepstomuii tuaHocts (ID)». 3arem
HE0OX0MMO TOATOTOBUTH KONUH JOKYMEHTOB M HAIPOTHB COOTBETCTBYIOLIETO IYHKTa HakaTb «BrIOpaTh» U
BBIOpaTh (haiiyl KoUK JOKYMEHTa. 3aTeM HEOOXOAMMO HaxkaTh «3arpy3uThy. Jlanee nocie Bo3Bpara Ha CTpaHHILY
BepuuKauy npoduisi He0oOX0AUMO HaKaTh «3arpy3uThy HAIPOTHB IyHKTa «J{OKyMEHT, MoATBEpIKAaroIuii
mecto kurensctBa (POR)». 3areM HeoOXOOMMO NOATOTOBUTH KONHMM JOKYMEHTOB U  HAlpPOTHB
COOTBETCTBYIOIIETO ITyHKTA HaXKaTh «BrIOpaTh» 1 BEIOpATh (paiil KONMH JOKyMEHTA. 3aTeM Heo0X0ANMO HaKaTh
«3arpy3uts». [ yCKOpeHHs Ipoliecca HASHTH(GHUKAINKA HEO0OXOAMMO 3allOHHUTH IOSBUBIIYIOCS (opmy:
BBIOpATh THI HOKYMEHTA, yKa3aTb HOMEp OKyMEHTa, 1aTy BBIIYyCKa, M HaxaTh Ha «OtmpaBute». Ha cTpanuie
Bepudukanun npodmist oToOpaxkaercs craTyc HpoBepkd AoKyMmMeHToB. /s Bepudukammm crocoba riaTexa
HEOOXOANMO 3arpy3uTh JTOKYMEHT BEIOpaB «BepuduuupoBaTs aTex» 1 Ha’kaB Ha KHOTIKY «3arpy3UTb.

7.3. B paznmene «Mowu neHbI'm» ISl BHECEHHS CPEICTB HEOOXOIMMO BHIOpaTh mojapasnen «Brectn
Cpe/ACTBa», 3aT€M BHIOpaTh Croco0 BHECEHHs Map)KHHAJIBHOIO obecrieueHus. B mpeanoxeHHoit dopme «l.
Hudopmanus o nepeBoae» HEOOX0MMO B 1oJie «AKKayHT» BbIOpaTh aKKayHT, Jajiee BEIOpATh BAIIOTY, CyMMY U
Haxath «[loarBepaute». B mpemnoxenHoit dopme «2. IlonTBepmure mnepeBon» HEOOXOAMMO HPOBEPUTH
BBe/IcHHYI0 HHpopMmanuio u Haxarth «OTnpaBuTh» MO0 B cliydae HEOOXOJMMOCTH pPEIaKTUPOBAHUS
nHpopmanun «PenakTupoBaThy.

ITpn co3nmannm 3asBku KommaHus ocymiecTBIsieT NeWCTBHA 1O 00paboTKe (CBEpKEe CBEACHMI) TaKOH
3a8BKM B LENAX OTPAKCHMS INMOCTYNHBIIMX ACHEKHBIX CPEACTB Ha OaHKOBCKMH cuer Kommanmm B cocrase
Map KHHAJIBHOTO oOecTieueHNsl KINeHTa. BHeceHne Map)KHHAIBHOTO 00ECIIEYeHHs JOCTYITHO TOJBKO KIMEHTAM,
MPOLICAIINM UACHTU(DHUKALIUIO B IOPSAKE, U3JI0KEHHOM B COTaIieHu .

7.4. B paznene «Mou neHbIm» JUIA BBIBOJA CPEICTB HEOOXOOMMO BBIOpaTh moxapasnen «CHATH
cpeactBa». B mpemnoxennoit popme «1. MHPOpManms o mepeBone» HEOOXOAUMO BBHIOPATh UCTOYHHK BBIBOJA
cpenctB («AKKayHT») M JeTand Iuiateka (PEeKBH3UTHI) JJIS BO3BpaTa MapKHHAIBHOrO obecmeueHus. s
NPOJOJDKEHUST omepanuy HeobxonuMo Haxath «[loareepaute». B npemnoxennoit gopme «2. INoareepante
MepeBo» HEOOXOAMMO TNPOBEPUTH BBEACHHYIO HHQOpManMio M Haxarh «OTIpaBuTh» MO0 B Cilydae
HEOOXOAUMOCTHU pelakTHpOBaHus HHpopMau «PenakTupoBaTh.

B mone «Homep cuera IBAN» HeoOXoauMo BBeCTH HOMEp OAHKOBCKOTO CYeTa KIHEHTA JIMOO HOMEp
TPaH3UTHOTO cYeTa B OaHKe KineHTa (YTOYHSETCsl CAaMOCTOSTENIbHO KIIMEHTOM B CBoeM OaHke), B nose «Homep
KapTOYHOTO CYETa» HEOOXOIAMMO BBECTH HOMEp KapTOYHOTO cUeTa KIMEHTa JU00 HOMep 0OaHKOBCKOTO cueTa
KIMeHTa (YTOUHSETCS] CaMOCTOSITENBHO KIMEHTOM B CBOEM OaHKe), B MOJe «AJpec MOoJydaTess» HeoOXOIHMMO
BBECTH ajipec peructpanuu kimeHrta, B moie «SWIFT Bamero 6anka» Heooxomumo BBectr kon SWIFT Ganka
KIMeHTa (YTOYHSETCS CaMOCTOSATEIbHO KIMEHTOM B cBoeM OaHke), B nouie «llosHoe Ha3zBaHme Barero Ganka»
BBECTH JIATHHCKMMH OyKBaMH HaMMEHOBaHMEe OaHKa JIsI OCYIIECTBICHHsS mepeBoaa (MpH MPaBHUIBHOM
3anojHeHnd mojist «SWIFT Barero Gankay JaHHOE IM0JI€ 3aIIOJTHIETCS aBTOMAaTHYECKH), B TIosie «Aipec Bamiero
OaHKa» HeoOXOIMMO BBECTH ajipec OaHKa KIIMEHTA.

ITpu BeIOOpe BapuanTa «Ha MO OaHKOBCKYIO KapTy» B KauecTBe KOHEYHOH IeJM BBIBOJA CPE/ICTB
HE0OXO0IMMO BBECTH HOMEp OaHKOBCKOW KapThl KIIMEHTA, CPOK JEUCTBHS, MMS M ()aMUJIMIO KIIMEHTa KaK yKa3aHo
Ha OaHKOBCKOM KapTe.

B ciyudae ecnu B nosie «Cymma» yka3aHa cyMMa B pa3Mepe MEHbILIEM, YeM pa3Mep yCTaHOBJICHHON
MHHUMAaJIBHOW CyMMBI BBIBOJA, WJIM CyMMa paBHa Win MeHblne «0» (ecnm pa3mep JOCTYITHOTO K BO3BpATY
Map)KMHAJBHOTO OOECTIeYeHHsT MEHbIIE YCTAHOBJICHHOH MHHHUMAlIbHOM CyMMBI BBIBOZAA) MOSBIAETCS
HpeyNpeauTesIbHOe COOOIIEHHE.

ITpu co3nanum 3asBku Kommanust ocymiecTBisier aeicTBus o o0paboTke (cBepke cBeleHHUH, OanaHca
aKKayHTa) 3asBKH, OTPAYKCHNIO CYMMBI CIIMCAHUS IEHEXKHBIX CPEICTB ¢ OaHKOBCKOTo cueta Kommnanum B kauecTse
BO3BpaTa Map>KUHAIBLHOTO 00ECIIeYeHUs! KITMEHTY U (JOPMHUPOBAHHIO COOTBETCTBYIOMINX TUIATEKHBIX ITOPYUYESHUH
JJIA BO3BpaTa MapKUHAJIBHOTO obecneueHus KIIMCHTY. BO3BpaT Map>XWHAJIbHOTO obecrieueHus JOCTYIIEH TOJIBKO
KIIMEHTaM, PO UM I/IIIGHTI/I(I)I/IKa[H/I}O B IOPAJKE, U3JIO)KEHHOM B CornaiieHun.

7.5. B moapaznene «Mou nepeBonbl» paznena «Mou JEHBIH» OTOOpaxaroTcsi cOPMUPOBAHHBIC
3aj4BKW Ha BHECCHUEC U BBIBOJ CPEACTB, a TAKKE OCYIIECCTBIICHHBIC TIEPEBOJBI. ]1_]'[5[ q)I/IJ'H)Tpa[H/II/I 3as4BOK I1O THUITY
(TonoTHEeHMe aKKayHTa WIIN BBIBOJ] CPECTB) HEOOXOIMMO Ha MMOSIBUBIICHCS CTpaHuIe pasjena « Mou mepeBoabh
B BBINAJAIONIEM CITHUCKe «BBIOpaTh BCe» BBIOpATh COOTBETCTBYIOIIMI 3JE€MEHT CIMCKAa M HAXKaTh HA KHOIIKY
«louck». Ins ¢wipTpannu 3asiBOK MO BpeMEHH (OPMHUPOBAaHHMS HEOOXOAMMO B 3TOM XK€ pasjeiie BbIOpaTh
BhINIaatonye oobekThl «Kanengape» nons «Om» u ot «/1o», BEIOpaTh HaYalIbHYIO M KOHEYHYIO 1aTy W HAaXKaTb
kHOTKy «[lomck». KimeHT MoOXeT BuieTh cTaTychl 3asBKM Ha IOIIOJHEHHE aKKayHTa B rojpaszaeine «Crucox
nepeBoioB» JInuHoro kabunera B Tabnuue B konoHke «Crarycy. Craryc «B 00paboTke» 03Hayaer, 4TO 3asBKa



npunara Komnanwueit. Craryc «/IcrnosiHeHO» 03HAa4YaeT, YTo CPEACTBA OTIPABJICHBl HA BHEIIHUN CYET KIIMCHTA,
yKa3aHHbIH B 3asBKe, TMO0 3a4MCIICHBI Ha PYTroi akkayHT kireHTa B Kommanun. Ctaryc « OTKIOHEHO» O3Havaer,
4TO 3asiBKa OTKJIOHEeHa. B jeranbHOM MH(OpMaLMK MO IJIaTEXy yKa3blBaeTCs NPUYMHA OTKIOHEHHS 3asBKH. B
nozapasnene «Kypcel KoHBepTaum» ykazaHbl BHyTpeHHUE Kypchl KoMIaHuu B LeNsiX KOHBEPTALMH CPEICTB M3
OJTHOI BAJIIOTHI B JIDYTYIO B CIy4ae MX Pa3HHIBI NPH BHYTPEHHEM MEpeBOE JIMOO NMPU BHECEHUM M CHATHH
CPEACTB.

7.6. OcymecTBUTh BHYTPEHHHH IIEPEBOJ MEXIYy AaKKayHTaMH KJIMCHTAa MOXHO B IIOApa3ele
«BHyTpeHHHE IepeBOIB», TI€ HEOOXOANMO BHIOPATh AKKAYHT-UCTOYHUK, CyMMY M aKKayHT ITOTIOJTHEHUS. 3aTeM
HeoOxomumo Haxkate «[loxTBepauth». HeoOXommmo mNpoBepUTh BBEACHHYIO HMHGOPMAIMI0O M HAXKAThH
«OtmpaBuTh» THOO B cilydae HEOOXOAUMOCTH pelaKTUPOBaHHUA HHPopMannuH «PerakTupoBaThy.

7.7. 3asiBKM Ha BHECEHHE CPEACTB MapKUHAIBHOTO OOECTICYCHNUS M 3aIBKH Ha BBIBOJ] CPEJICTB MOTYT
OBITH aHHYJIMPOBAHBI KIIMEHTOM B Mojipa3ene «Mou nepeBo s JInyHoro kabuHeTa 10 MOMEHTA UX UCTIOJHEHHS
Komnanueii.

7.8. 3asBKU Ha BHECCHHE CpC€ACTB MAapKUHAJIbHOT'O obOecreueHus U 3asABKU Ha BBIBOJ CPEACTB MOT'YT
OBITh OTKJIOHEHBI KoMmanuei ¢ YKa3aHUCM MPUYUHBI OTKJIOHCHUA.
7.9. B noapasaeie «OTKpI)ITI) AKKayHT» paszaeiia «Mou AKKaYHTBD» KIIMCHT MOXKCET CO31aTh TOJIBKO

peanbHbIl akkayHT. IIpM OTKpBITHM peanbHOTO aKKayHTa Ui BO3MOXHOCTH COBEPLICHMS OlNepaunuil ¢
(hPMHAHCOBBIMH MHCTPYMEHTAMH, TIEPEIHNCIICHHBIMY B ITyHKTE 6 [Ipnnoskenns k HactosmmmM [IpaBumam.

7.10. B mopmpazmene «O030p akkayHTOB» pa3nena «MoOHM aKKayHTBD» IOCTYIHA JJISI IPOCMOTpa
nH(opManus 000 BCeX aKKayHTaX M N3MEHEHHH HACTPOCK aKKayHTOB, IIAPOJIS, MAPKUHAIBHOTO IUIeYa, IS 4eTO
HEoOX0ANMO BBIOpaTh COOTBETCTBYIOIINH akKayHT. B mpuBeneHHOI Tabmune Bo BKIagKe « PEKBU3UTHI aKKayHTa)
YKa3bIBacTCSI HOMEpP aKKayHTa, TUI aKKayHTa, 3HAUCHHE Map)KHHAIBHOTO Iieda, 3HaueHHe OallaHca aKKayHTa,
BalIOTa aKKayHTa, KHomku «BHectu cpenctBa», «CHATH cpencTBay, «BHyTpeHHHE mepeBOAbD», KHOIKA
M3MEHEHHMsI [TapoJist akKayHTa (CKpBIT B LeJsIX Oe3omacHocTh). [Jisi M3MEHEeHuUs napoJis Ui BX0o/a B IUaThopMy
HEoOX0MMO HakaTh Ha KHONKY «lM3meHuts» B moise «[laponp peanbHOro akkayHTa». B mosBuBIIEMCS OKHe
HE0OX0AMMO BBECTH OTOOpakaeMble OYKBBI U IU(PHI, BLIOpATh aKKayHT, 3aTeM BBecTH PIN-Ko, Moy4eHHbIi 110
CMC wu e-mail, BBecTH HOBBIH mmapons. B wuHbOpManuu 00 HHBECTHIIMOHHOM AaKKayHTE BO3MOKHO
npHOCTaHOBUTH (peskuM «Ilay3ay) mi6o Bo300HOBHUTH KomUpoBaHue caenok [Ipoaiinepa.

Jnst yMEHBbIICHHS 3HAYCHUS MAapKHHAIBHOTO IUIeda HEOOXOJMMO Ha)kaTh Ha KHONKY 3HAuCHHS
Map KMHAJIBHOTO IIJIeda B 1oJie «MapXHHaIbHOE IUICU0», B MOSIBUBIIEMCS OKHE BHIOPATh B BBINAAIONIEM CITHCKE
3HaYEHHE MAap>KUHAIBHOTO IUIe4a, BBECTH MapoJIb aKKAyHTa M Ha)kaTh KHONKY «OKby.

Jnst mpocMOTpa UCTOPHH OpAEPOB HEoOXoauMmo B Tosie «VIcTopust opiepoB» BHIOpaTh HAYAIBHYIO W
KOHEYHYIO J1aTy U KHOIKY «IIoaroToBuTh OTYETY.

7.11. B pasznmene «Moit npopmis» B anemente «[Ipoduie monp3oBarensy IOCTYHNEH BBOX WIN
W3MEHEHHE JMYHBIX JAaHHBIX KJIHMEHTa, YIpaBJICHHWE MOANHMCKAMU Ha pacCchUIKM. B ykazaHHOM mojapasnene
oToOpaXkaroTcs JIMYHBIE JaHHBIE KIHEeHTa: (GaMIIus, WM, JaTa perUCTpalliy, JaTa POXKACHUS, ajpec
MPOXKUBaHUsI, aPeC dJIEKTPOHHON NOYTHI, HOMEp Tesie)oHa MOOHIBHOM CETH, HOMEp JINYHOTO KaOMHETa, CTaTyC
npodust. UToObI H3MEHUTH COOTBETCTBYIOLIHI MapaMeTp HEOOX0JUMO HaxaTh « Mo poHiIb)

7.12. B moppaszaene «YmpaBiieHHE MOAMUCKaMuy» pasena « Mo mpoduiby JOCTYITHO yIpPaBICHUE
MOYTOBBIMHU pacchlikaMu, pacchuikamu o CMC u HoTudukanusmu O6paysepa. B moapasnene «M3MeHUTh mapoiib
OT JIMYHOTO KaOWHeTa» [OCTyNeH (GYHKIMOHAI H3MEHeHHs mapois oT JluuHoro kabOuHera KiueHTa. B
MOSIBUBIIEMCSI OKHE HEOOXOIWMO BBECTH OTOOpakaeMble OykBBI M nu¢psl, BBecTH PIN-Kox, momydeHHBIH 1O
CMC wunu e-mail, BBecTr HOBBI TAPOJIb.

7.13.  JIng moirydeHHsI KOHCYIbTallMKd B (OpPMAaTe TEKCTOBOTO COOOIICHUS HEOOXOAUMO W3 JIFOOOTO
paszena HaXkaThb Ha OOBEKT BEPXHEro MeHI0 «3amath Bompocy mbo «llomnepikka knmentos». [Ipu BeIOOpE
cnocoba «Ilomnmepxka KIMEHTOB» - «3agaTh BOIPOC» B TOSBUBIIEMCS OKHE HEOOXOAMMO 3aIOJHUTh
COOTBETCTBYIOIINE MOJISI: UMS, 3JIEKTPOHHAsl Mo4ra, TeJae(oH, KoMIaHus (Ui KIMEHTOB-IOPUAMYECKUX JIUILL),
aKkkayHT (Homep akkayHTa). Takke HE0OXOIMMO BbIOpAaTh TeMaTUKy oOOpallleHHss IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3JEMEHTA BBIIAIAIOIIET0 CIIMCKA, a TAK)KE 3allOJTHUTH ONKcaHue oOpamieHns. s oTpaBku
oOpaineHns: He0OX0IMMO HaKaTh KHONKY « OTIPaBUTHY.

7.14.  JIns 3aBepiieHus paboTel B JIuuHOM KaOWHETE (3aBEPIICHUS CECCHH) HEOOXOIUMO M3 JIF0OOT0
BBIOPaHHOTO pa3zena HaXaTh Ha KHONKY «BBINTHY B BEpXHEM MEHIO.

7.15.  VHuMnmMumpoBaHHE KIMEHTOM COBEPILIECHUS Ollepaliuy OCYIIECTBIIETCS Yepes MmIaTdhopmy, T0CTYII
B I1aT(opMy IpeIOCTaBIsIETCS [TOCIIE aBTOpU3alny (BBeICHHE HOMEpa aKKayHTa U 1apoiis) U ayTeHTU(HUKALIH
C yueToM TpeOOBaHMH, yKka3aHHBIX B HacTosux [IpaBminax. Komnanus He npefocTaBisieT KIMEHTY BO3MOXKHOCTD
MHHUIMMPOBAHNUS COBEPILICHUS ONEpaIuii MOCPECTBOM OCYIIECTBIEeHUs AeiicTBuil B JInuHoMm kabunere. [lopsimox
HarpaBjeHus, OoOpabOTKM ¥ WCIIOJIHEHUS pacllopsDKeHHH H3JokeH B PeryamenTte mojauu, oOpaboTku H
HCIIOJIHEHUS PACIIOPSIKEHUM.

7.16. Komnanusi myOJnMKyeT Ha CBOEM caiiTe, a TakKe MOXeT IyOnukoBath B JIM4HOM KaOHHETE
aKTyaJbHbIC BUIBI BO3HATPAXKACHUS, X pa3Mephl, IepedeHs 0a30BBIX aKTHBOB, BpeMst paboTel oduca Komnanumy,
BpeMs paboThl MmiIaThOpMBI Ui COBEPINEHHS omepanmuid W WHyl HHpopmarumio. Kommnanus ocymecTBiseT
JIeHCTBUS, HAIIPaBJICHHBIE HA HCIIOJTHEHNE PACTIOPSHKEHNH KIIMEHTa, OTAAHHBIX depe3 JINIHbI KaOuHeT.



7.17.  TexHuueckas onepanysi MOXeT ObITh Npu3HaHa KoMmmaHueld COMHHTEIBHON B CIEAYIOIIMX
ciydvasx (He OrpaHH4UBAasCh):

a) 3moymoTpeOieHHe TEpeBOJaMH CpEeNCcTB 0€3 HCMOJb30BaHHS HEMOCPEICTBEHHBIX YCIyT
Kommanuu (6e3 coBeplieHUs omnepauyii Ha peaJbHOM akKKayHTe, 0e3 HMCIIOJIb30BaHUS HHBIX
CEpPBHUCOB);

b) HeoObruHBI XapakTep omepanuii, HE WMEIOMINIA OYEBHUAHOTO YKOHOMHYECKOTO CMBICIA HIIN
OUYCBHIHOM 3aKOHHOM IICIIH;

C) 0OCTOSTENBCTBA, MAIOLIME OCHOBAHHS MOJIAraTh, YTO ONCPALMH OCYLICCTBISIIOTCS B LEISX
Jeranu3anuy (OTMBIBAHUS) JJOXOI0B, TIOyYCHHBIX MIPECTYIHBIM ITyTEM, WIN (GHUHAHCHPOBAHUS
Teppopu3Ma;

d) HempencTaBieHHE KIMEHTOM CBEICHHM sl COOCTBEHHON MACHTH(GHUKALNK U JOKYMEHTOB IS
Bepu(HKaluK, PaBHO KaK MIPEA0CTaBICHHE HEJOCTOBEPHBIX CBE/ICHNH;

€) OTCYTCTBHE BO3MOXXHOCTH OCYLICCTBICHHS CBS3M C KIHEHTOM MO YKa3aHHBIM UM
perucTpaoHHbIM e-mail u Tenedony;

f) HenpencraBneHUe KIMCHTOM CBEIACHHHN Ui MACHTU(HKAIIMK BBITOJONPHOOPETATENS, TO €CTh
JIMIA, JUIS BBIFOJBI KOTOPOTO JAEHCTBYET KIMEHT (B YaCTHOCTH, HA OCHOBAaHWHU areHTCKOTO
JIOrOBOPA, IOTOBOPOB HOPYUYESHHUS, KOMUCCUH U JIOBEPUTENBHOTO YIIPABICHUS, IIPH IPOBEACHUH
TEXHUYECKHUX OTepaInii);

g) mpeICTaBICHHE MOANCIBHBIX HIIH HEACHCTBUTEIBHBIX TOKYMEHTOB;

h) coBepleHNE TEXHUYECKON ONEpalyy IPH TEXHUIECKHUX cO0sX, BOSHUKIINX Y KoMmanuu u/umu
MOCTABIINKA KOTHPOBOK (IIOCTABIIMKOB JIMKBUAHOCTH) W/MJIN BHEIIHETO KOHTPAreHTa,

i) CcoBeplICHHE OIepaluii TpPH YCTPAHCHHH IIOCICACTBUIl HEPHIHOYHBIX KOTHPOBOK IO
(bMHAHCOBBIM HHCTPYMEHTAM;

j) coBeplueHHEe TEXHHYECKHX OIMEpaniii B CIydac BO3HHKHOBCHHUs M (WIIH) TMOCIEIYIOIIETO
BO3HHMKHOBEHHS 33/I0JDKEHHOCTH Ha aKKayHTe KJIMEHTa.

7.18.  Texuuueckas onepanusi MOXeT ObITh ITpu3HaHa KommaHueli COMHUTENLHOM Ha OCHOBE aHAIIN3a
XapakTepa OIepaliy, €¢ COCTABISIONINX, COMYTCTBYIOIMX OOCTOSITENILCTB M B3aUMOJICHCTBHS C KIIMEHTOM HIIH
€ro MpeCTaBUTEIICM.

7.19. Komnanus MMeeT NpaBO M3MEHHUTH IMOPSIOK BEpU(PHKANUHM WK YCIOBHUS MPETOCTaBICHUC
YCIOYT'H B paMKaxX HAacTOSIIECTO pa3/iella C HCIHONB30BAHHUEM 3JICKTPOHHOH IOYTHI 0€3 COOTBETCTBYIOIIETO
npefocTaBleHNs cepBuca depe3 JInuHblii kabuwHer. JlaHHBIE W3MEHEHHS BCTYNAT B CHIYy IIOCIE
COOTBETCTBYIOIIET0 HH(OOPMHUPOBAHMS Ye€pe3 HOBOCTh Ha caiiTe WiIN pacChUIKM HHPOPMHUPOBAHUS ITOCPEICTBOM
3JIEKTPOHHOH TTOYTEHI.

8. Kommynuxaimu. [Topsiiok HanpaB/ieHusl yBeIOMICHHI KIHEHTY

8.1. Komnanus MOXeT UCTIONIb30BaTh IS CBSI3U C KIIMEHTOM:
a) BHYTPEHHIOIO MOYTY ILIATGOPMBI;
b) anexrponnyio moury;
c) Ttenedow;
d) mouroBas CBs3b (IIOYTOBBIC OTIIPABICHHS);
e) oObsBieHue B paszeie «HoBoctu» Ha caiite Komnanuwy;
f) yBemomuenue B JInaHOM KaOUHETe.

8.2. Jlnst omepaTHBHOW CBSI3W C KIMEHTOM B IENsAX yBeAomiieHus o jeiictBusix Kommnanuw,
3aTparuBaoMX HHTEPECHI KJIMEHTA, B YaCTH U3MEHEHHS YCIIOBUHN BEICHHS U 3aKPbITUs JINYHOrO KaOMHETA 1 €ro
pa3/ieNioB, OTKPBITHIX IIO3UIMN KIMEHTa, W3MEHEHHS pa3Mepa Map)KHHAIBHOTO OOecreveHus KIIUeHTa,
MPUOCTAHOBJICHUS IPEJOCTABICHHUS KIIUSHTY YCIYT, @ TAKXKE 110 PEIICHUIO BOIIPOCOB MO TEXHUYESCKUM ONeparUsIM
Kommanus Oymet HCroabp30BaTh KOHTAKTHYO HH)OPMAIIHIO KITHEHTA, YKA3aHHYIO IPH PETHCTPAIHN KITHEHTa UITH
M3MEHEHHYI0 B COOTBETCTBHHU ¢ Hactosumu [IpaBuiamu. CpoK TaKuX YBEIOMIICHHI — HE MO3IHee, 4eM 3a |
(oauH) xaneHmapHelit AeHb. [Ipy HATMYUE YPE3BHIYANHBIX OOCTOSTENBCTB JAHHBIA CPOK MOKET OBITh COKpAIIEH.

8.3. JIrobast koppecnoHeHIHs (OKYMEHTBI, YBEJOMIICHHS, TOTBEPIKACHHS, OOBSBICHUS, OTUCTHI
U T. [.) CYUTAETCS MOJYICHHOMN KIIMEHTOM JFOOBIM U3 HIDKETIEPEUMCICHHBIX CIIOCOOO0B!

a) cmycts 1 (oauH) Yac ¢ MOMEHTa e OTIPABKH Ha NIEKTPOHHBIH anpec (e-mail);

b) cpa3y nocie ee oTIpaBKH M0 BHYTPEHHEH mouTe miaThopMsl;

C) cpasy mocie 3aBepureHus TeleOHHOTO Pa3roBopa;

d) dgepes 7 (ceMb) KalleHIAPHBIX JTHEW C MOMEHTA ITOYTOBOTO OTIPABJIEHHUS;

€) cpasy mociie pasMmenieHus 00bsBiIeHus B pasaeie «HoBoctu» Ha caiite Kommnanuuy;
f) cpasy mocine pasmenienus yBegomieHus B JInuHOM KabHHETE.

8.4. Krnment cBoeBpemenHo nHpopmupyeT Kommaanio 06 n3MeHeHNIX B KOHTAKTHOW HHpOPManu
MyTeM BHECEHHsS COOTBETCTBYIOIIMX W3MEHCHHUH B JIMYHOM KaOWHETE WIIM JIFOOBIM JAPYTHM CIOCOGOM,
npenioxxeHHbIM Komnanueit.



8.5. Kaxmass TexHuueckas omeparus KIHCHTa IMOATBEPXKIAAeTCs 3amuchio B JIM4HOM KaOuHETE B
noapasnerne «Mowu nepeBoab» pasaena «Mowu neHpruy. Ecim KineHT 00HapyKuT ONIMOKY B 3aITUCH B OTHOLICHUU
TEXHUYECKOH Omepaluu, TO OH 00s13aH chopMHUPOBAThH (OPMY 3ampoca CoracHo HacTosumm [TpaBuiam.

8.6. Ecnu knueHT 00HApyKWIT OMIHOKY B 3aIIUCH B CBOIO MOJB3Y, KIIMEHTY HEOOXOAMMO ONIOBECTHTH
00 ommbke KoMmaHuio B MakCHMaJbHO KOPOTKHE CPOKH, UCIOJIB3Ysl KOHTAKTHYIO HH(DOPMAIUIO U3 paselna
«Konrakte» Ha calite Kommanuu.

9. IlepeyeHb cpencTB CBSI3U ISl PHeMa, 00padoTKH U McnojIHeHus1 pacnopstkeHuid. [Topsitok
XpaHeHus1 HH(popMaLuH o pacniopsukeHusix. OdecnevyeHue ycToi4nMBOro (pyHKIMOHUPOBAHMS,
3a1MThI HH(OPMALUY, HCTIOTHEHHS! PACNIOPSKEHHI Ha JTyYIINX YCJIOBHSIX

9.1. [Ipuem, oOpaboTka u ucrnonHeEne KommaHmeil pacmopsokeHHS KIMEHTa O (UKCANU ICHBI
6a30BOTO aKTHBA, WHUIWHPOBAHHE COBEPIICHMS ONEPALUU KIMEHTOM C OECIOCTABOYHBIMH BHEOHMPIKEBBHIMH
(bMHAHCOBBIMHM MHCTPYMEHTaMH (HaIpaBJIeHUE PACHOPSIKEHUS) OCYIIECTBILIETCS C HCIIOJIb30BAHUEM IIIaT(OPMEI
win TenedoHHOrO AMIMHTA.

Wudopmanns o Takux pacnopspKEHUSX MPOTOKOJIUPYETCs, aKKyMYJIMPYETCsl M XpaHHUTCS Ha cepBepax
MOCTaBIIMKAa KOTUPOBOK M MpOrpaMMHOro oOecrieueHusi, ykazaHHoro B 1. 4.1, KOTOpwIii oOecneynBaeT
ycroiunBoe (YyHKIMOHMPOBAHUE MPOrPaMMHOTO oOecredeHuss U 000pyaoBaHUs (HAJM4YHE JOMOIHUTEIBHBIX
CepBepOB), B TeUCHUE HE MeHee 2 (IBYX) JIET ¢ MOMEHTA UCIIOJHEHHS 0053aTeNbCTB Mepel KIMEHTOM B paMKax
CornamieHus.

Kommannst ocymiectBisier B Iuatdopme, NMpH HAJIMYUM TEXHHYECKHX BO3MOXKHOCTEH, apXHBaIHIO
oreparyii ¥ TEXHUIECKNX ONepaIuii cCo CPOKOM OoJiee IIECTH MECALIEB, a TAKXKE yJaleT U3 UCTOPHH PEAIbHOTO
aKKayHTa OTJIOKCHHBIE OpJiepa, OTMEHEHHble KiueHToM 6o Kommanme#d, mo wucreueHnn 3-X (Tpex)
KaJICH/IapHBIX JHEH C JaThl OTMEHBI.

Kommanus OCYIIECTBJIACT MCPEBOA HEAKTUBHBIX B TCUCHHC 1 roaga p€aJIbHbIX aKKayHTOB B apXHUB. I[J'I}I
BOCCTAaHOBJICHUsI PEajIbHOTO aKKayHTa M3 apXHBa KIMEHTY HEOOXOAMMO co3JaTh 3asBKy B JIMuHOM KaOHHETe.
BoccraHoBneHHe peanbHOro akkayHTa ocymecTsiseTca Kommnanuei B Teuenue 3-x (Tpex) pabouux qHEH ¢ 1aThl
MOJIyYeHHs 3asBKH Ha BOCCTAHOBJICHHE PEANbHOTO aKKayHTa M3 apXuBa. B JeHb BOCCTAHOBJICHHs PEalbHOTO
akkayHTa KoMnanus yBegomisieT 00 5TOM KITHEHTa.

9.2. Kommanus obecrieunBacT UCIOJHCHHE PACIIOPSDKCHHS KJIMEHTa O (DHKCAUU [EHBI 0a30BOT0O
aKTHBa MPY COBEPIICHUN ONEpaluii Ha JIyUIINX AJI KIMCHTa YCJIOBHAX B JaHHBIH MOMEHT BpeMeHH. Jlydmmmu
YCIIOBUSIMU HCIIOJIHEHHSI PACTIOPSDKCHUS KJIMEHTA, UCXOAS U3 OLECHKH (DAaKTOpOB, BIHMIONIMX Ha HCIIOJNHEHHUE
pactopsDKEHUs!, SIBJISIOTCS:

e  JIydmnas BO3MOXKHas [IeHa (KOTHPOBKa) 0a30BOTO aKTHBA B MOMEHT COBEPIIICHHS OIICpalty;

e  MHUHHMaJbHBIC PAaCXObl HA HHUIUHPOBAHHUE KIIMEHTOM COBEPILCHUS OTEPALIIH;
MHUHHMaJIbHBIA CPOK MCIIOTHEHHS PACTIOPSHKEHUS KIINCHTa,;
COBEpIIEHHE Ollepally [0 BO3MOXKHOCTH B IIOJHOM 00beMe;
MHHUMU3ALUS PUCKOB HEUCIIONIHEHUSI PACIOPSIKEHUS U NIPU3HAHUS COBEPLLIEHHOW Olepanyuu
HEIEeHCTBUTEIbLHOM;
®  [pe/oCTaBlieHNE KIMEHTY He00X0 MOl HH(GOPMAIMH TIPH COBEPLICHHH Ollepalinii;
®  UHbIC UMEIOIINE CYNIECTBEHHOE 3HAYCHHUE JJIsl KIIMEHTA YCIIOBHSI.

Kommanunst caMoCTOATENTLHO OIpeAesieT IPHOPUTETHOCTh yKa3aHHBIX YCIOBHH, JEHCTBYSI B HHTEpecax
KIMEHTa M MCXOMAS M3 CIOXHBIIMXCS OOCTOSITENBCTB, C YYETOM CIIOXKMBIICHCS NPAKTHKH W CIEIYIOMINX
KpPHUTEPHEB:

®  XapaKTepHUCTHKa, 0a30BOTO aKTHBAa, B OTHOIICHWH KOTOPOTO KJIMEHTOM HAaIpaBJICHO
pacropskeHue;

e  TeXHWYeCKas BO3MOXKHOCTh CoBepineHus KommnaHue onepanny Ha BHEITHEM KOHTPAreHTe;

e manuuue pocTymHodi Kommanum numksupsoctu! mo 6a3oBoMy axkTuBy ((pUHAHCOBOMY
WHCTPYMEHTY), TPEOCTaBISIEMON MOCTABIIMKOM KOTHPOBOK (TIOCTABIIMKAMH JTUKBHIHOCTH),
ee 00beM U pactpeziesieHHe 110 IIEHOBBIM YPOBHSM;

®  OTCYTCTBHE HEPHIHOYHBIX KOTHPOBOK.

Jlydme ycnoBusi MCTIOTHEHMSI PAcTIOpsHKEHUS KIIMeHTa o0ecnieunBaroTcsi Kommnanuei mytemM (MepsI o
obecrieyeHnIo):

e  mpezocTaBlieHHs MH(OPMALMK KIMEHTY O Hawilydmied noctynHoi nene Bid m Hammyumiei
JOCTYIHOH 11eHe Ask, MoTy4eHHBIX OT MOCTaBIIMKa KOTUPOBOK, yKa3aHHoro B 11.4.1 IIpasuu,

e mpezocraBiieHUs (MTyOIMKAMK B CBOOOIHOM JIOCTYIIE) BCEM KJIMEHTaM HCTOPHH U3MEHEHHS LIeH
Ha 0a30BbIe aKTUBHI B JINYHOM KaOuHere;

! JTuxsunHOCTH — 00BEM (KOJIMYECTBO €MHUIL) 0A30BOr0 aKTHBA, B MPEIEIaX KOTOPOrO MOKET COBEPIIATHCS
orepauys 1o oNpeAesIeHHOM LEHE B OIlpeIeICHHOE BpeMsl.



9.3.

NIPEIOCTABIICHNS KJIMEHTY OTYETOB O COBEPIICHHBIX ONEPAIMIX IIOCPEICTBOM IUIATQOPMBI U B
ITMCEMEHHOM BHJIE;

ABTOMAaTHYECKOH NPOBEPKU KOPPEKTHOCTH PaCIIOPSDKEHHUS KIIMEHTa B IulaTdopMe U Ha cepBepe;
TIOMEIIEHUS] PACIIOPSDKEHHsT KIIMEHTa B OOIIYI0 O4yepelb pacropsbKeHHH, GopMupyeMoi 1o
BPEMEHH TOCTYTUICHUS PACIIOPSIKEHUSI Ha CepBep;

NpeNOCTaBlIeHNsT HHQOPMAMU KIMSHTY, YTO €ro PacIopsDKeHHE IPHUHATO (0TOOpakeHHE B
miatopme cratyca «Order is accepted» / «Opaep mpuHsT»);

00paboTKK pacnopspKEHUH KIMEHTOB B MOPSAKE OOIIei odepenu paclopsHKCHANH — B TIEPBYIO
ouepenb 00padaThIBAIOTCS PACHIOPSDKEHUS, IIOCTYIIMBILIIE PaHbIe APYTHX PACTIOPSIKSHHH;
MpenoCTaBIeHNsT MHPOpPMAlUM KIHEHTY, 9YTO €ro pacmopspkeHne oOpabaTeIBaeTcs
(oTobpaxenue B marpopme craryca «Order is in process» / «Opaep B UCTIOTHEHUI );
MIPEOCTaBIICHNS IIpaBa KIMEHTY Ha OTMEHY HallpaBJICHHBIX paHee paclopsHKeHHUH, MOKa ero
pacropsbKeHHe HaxoAuTcs B ouepean W umeer craryc «Order is in processy / «Opaep B
HCTIONHEHUI MyTeM HaxaTus KHOMKH B mwiatdopme «Cancel ordery / «OTMeHUTH opaep»;
00paboTKM M HCIIOJHEHUS PAacHOpsDKEHUI KIMEHTa Ha cepBepax IOCTaBIIUKA KOTHPOBOK U
MPOrpaMMHOTO 00eCIeYeHusl, yKa3aHHOrO B 1. 4.1;

WCIIOJIHEHUE PpACHOpSIKEHUS] KIMEHTa C HCIOJb30BaHUMEM Bced pocTynHoil Kommnanuu
JMKBUIHOCTH TI0 JIYYIIMM IIeHaM U (IIPH OTCYTCTBHU WJIM HEJAOCTATOYHOCTHU JIMKBHIHOCTH I10
Jy4IIeH [IeHe) TUKBUIHOCTH MO IPYTHM LICHOBBIM YPOBHSM.

VYeroitunBocTh M OecriepeOOHHOCTh BCEX ATAllOB COBEPIICHHUS OIEpalHii 00ecIeuuBaeTcs

Kommnanuel crienyoomumMu MEpaMu:

9.4.
MEpaMH:

UCIIONIb30BAaHKUE JIMIIEH3UPYEMOI0 MPOTPaMMHOTrO 0OeCIleueHus, MPOLICALIET0 IMPOBEPKY
(arTecTaiuio) B YIOJTHOMOYCHHOW 3aKOHOIATEIBCTBOM OpraHm3aiuun — HaiuoHaibHOM
¢dopexkc-tieatpe (OAO «benopycckas BarOTHO-POHIOBas OUpKay);

00pabOTKa M HUCIIOJIHECHHE PACIOPSIKCHUN KIMEHTa Ha CepBepax MOCTABIIUKA KOTUPOBOK H
MPOrpaMMHOTO OOecCTeyeHus, yKa3aHHOro B 1. 4.1, KOTOpBI oOecrmedynBaeT yCTOHYHUBOE
(YHKIMOHUPOBaHHUE MPOrpaMMHOTIO oOecrieyeHus u 00opyioBaHus (Hamuuue
JIOTIOJIHUTENBHBIX CEPBEPOB);

3ammuTa uHGOPMAIMU B MPOIECCEe MCIONHEHUS COTIAICHUN 00eCIeunBaCTCs CICIYIOIINMHE

WCTIONB30BaHUE 3alIUIICHHOTO WHTEPHET-COeAMHEHNsT mo mportokory HTTPS c¢ caittom
Komnanun u Jlmaaeiv kabuHeToM, mmdpoBanue Tpadduka;

oOecricucHHe TIONYyYEeHUS WIACHTU(QUKAIMM OT YJAJCHHOTO KOMIbIOTepa (IpOBepKa
OUTMHHOCTH CEepBepa) MpH JAOCTyIe KineHTa Ha caliT Komnanuu u B JInuHBIH KaOWHET myTeM
WCTIONIb30BaHUs cepTU(UKaTa, MOAMUCAHHOTO DIEKTPOHHOU ITU(PPOBOH MOIIUCHIO;
HCIOJIb30BaHUE JIMIICH3UPYEMOIr0 TMPOrPAMMHOI0 OOECHEUCHHs, MPOIICAIIETO MPOBEPKY
(arTecTaiuio) B YIOJIHOMOYEHHOW 3aKOHOJATEIHCTBOM OpraHusaiuu — HaluoHaibHOM
¢dopexkc-tieatpe (OAO «benopycckas BarOTHO-QOHIOBasI OUpKay);

HCTIOJB30BaHUEM 3aIIUIICHHOTO ¢ mmdpoBanueM o TLS mHTEpHET-COeAMHEHUS TIATPOPMEI
C CepBEpOM.

Jnst goctyma K CBOEMY aKKayHTy W HMHHUIMUPOBAHMS COBEPIICHHS ONEpanuii KIHEHT MpPOXOIHT
Ipouesypy MHOTO(AKTOPHOW ayTeHTH(PHKAMKM 4Yepe3 IuaTGopMy WIM HHBIM CIOCOOOM, OIpeeIeHHBIM

Kommanuei.

OTBETCTBEHHOCTL 11O COXpAaHCHHIO TMapoJjid U 00ecreUYeHHI0 COXpPaHHOCTHU MmapoJjst OT

HECAaHKIIMOHUPOBAHHOTO OCTYIIa B INIAT(GOPMY TPETHHX JIUI] HECET KIIMEHT. Bee pacnopspkeHns, OTIaHHbIE Yepes3
wiaTopMy ¢ BBOJIOM MapoJisi, CYUTAIOTCS. OTJAHHBIMH JIMYHO KiIHMeHTOM. JIro0oe JHI0, MOy4HBIIee JOCTYI K
wiatdopme myTeM BBOJA NAPOJIsl, OTOXKASCTBISIETCS ¢ KiMeHTOM. KoMIlaHusl He HeceT OTBETCTBEHHOCTH 3a BCE
BUJIbI IOTEPb, KOTOPBIE KJIUEHT [TOHEC WIM MOKET IIOHECTH BCIIEACTBUE YTPAThI IAPOJIsl, KPAXKU APOJIS TPETbUMU
JUIaMH, Pa3TNalleHusl MapoJis TPETbUM JHIaM (KOMIPOMETAlMH YHHUKAJbHBIX JIOTHHA WM Tapojs KIMEHTA).
[IpenocraBnenne KiIWeHTaM HEOOXoAUMOW HWH(MOpPMALMM IIPU COBEpIICHUH Ollepaluii obecrednBaeTcs
Kommanuei cienyonMu MepamMu:

XpaHeHHe CBeJICHUH 00 OT/IaHHBIX PACIIOPSHKEHUSAX KIIMEHTA, 00 HCTIOTHEHHBIX 0053aTeNbCTBAX,
0 JIeHCTBUSIX KJIMEHTa Ha CepBepax IOCTaBIIMKa KOTHPOBOK M IPOrPaMMHOTO OOecHedeHUs,
YKa3aHHOTO B II. 4.1, KOTOpBIH o0ecreunBaeT ycToiunBoe (hyHKIIMOHUPOBAHHE IIPOTPAMMHOTO
oOecrieueHnst 1 000pyoBaHUs (HaIW4KE JIOTOJHUTEIBHBIX CEPBEPOB) HE MEHee 2 JIET CO JIHS
COBEpLICHUS OTlepaliy (UCTIONHEHHS 0053aTENIBCTB).

HCTIOJIb30BaHUE JINIICH3UPYEMOTO MPOTrpaMMHOro obecredeHus (IaTGOpMBI), MPOIIEIIETOo
MPOBEpPKY (arTecTanio) B YINOJTHOMOYEHHOW 3aKOHOJATEILCTBOM OpTraHM3alUH ——
Hammonansaom dopekc-tiearpe (OAO «benopycckast BATOTHO-(QOHI0BAs OUpKay);
ny6nm<au1/m B CBO6OIIHOM JOCTYII€ BCEM KIIMCHTAM HUCTOPHUU M3MCHCHUA ILICH Ha 0a30BEIE
aktuBbl B JIuanom kabunete («Mcropust opaeposy, . 7.10. Ilpaswmn);



e  HajM4yKe BO3MOXXHOCTH (DOPMHPOBAHHSI OTUETOB O COBEPILCHHBIX OMNEPALUSIX HOCPEICTBOM
IaTGOPMBI HIIH SJIEKTPOHHOTO JOKYMEHTA C IIPEIOCTaBICHUEM KIIMEHTY B IMCbMEHHOM BHJIE;

e  oroOpaxkeHHE B IUTaTGOpME BCEX CYIIECTBEHHBIX YCIOBUI COBEPILICHUS ONEpPaLHH;

e  omepaTHBHOE MHPOPMHUPOBaHHE 00 U3MEHEHUSX HEKOTOPBIX YCIOBHH COBEPILICHUS ONEpaIfi
(pacmcaHus, MPUOCTAHOBKH, BO3OOHOBJICHHSI COBEPILICHHUS ONIEpaLvii U HHBIX YCIIOBHI) ITyTeM
pa3MeleHns] HOBOCTU Ha MHTEpHeT-caiite KoMIaHuu, pacChUIKM MO 3JIEKTPOHHON IHOYTE U
TIOCPEICTBOM COOOIICHNUH B IaTdopMme.

9.5. Ciy4an ¥ TOpPSIOK OTMEHBI KIMEHTOM win KommaHuel pacropspkeHHsS O (UKCAllMH ICHBI
0a30BOro aKTHBA U (WIH) HHIIUHAPOBAHHOMN KIIMEHTOM OTICPAIHH.

KrnmeHT MOXXeT OTMEHHTH OTHpABIICHHBIE PaHEE 3aMpoC MM PACHOPKEHHUE, TOJIBKO TOKa 3alpoC HIIH
pacriopspDKeHHne HaxomsaTcsl B ouepenu M umeroT cratyc «Order is accepted» / «Opaep npussT». 715 OTMEHBI
HeoOxoanmo Haxath KHOnKy «Cancel order» / «OtmeHuThs opnep». KimeHT He MOKET OTMEHUTH 3aIlpoc WIIH
MHCTPYKIHUIO, OTHPABJICHHBIE €T0 COBETHUKOM. KIIMEHT He MOXET OTMEHUTH OTIPABIICHHBIE paHee 3alpoc WK
pacnopspKeHUe, eclid 3alpoC WIN pacHopshKeHUe yke noctynuian Kommanun Ha o0pa®oTKy M MMEIOT CTaTyc
«Order is in process» / «Opaep B UCTIOTHEHUM.

Kaxkaplit KIMEHTCKUH 3ampoc WM paclopsDKeHHE, TOMEIIeHHbIe B odepenb Ha 00paboTKy, MMEIOT
MaKCHMaJIbHOE BpeMsI OXXHIaHus 3 MUHYTHI. Ecim B TeUeHne 3TOro BpeMeHH 3alpoC WK paclopsuKeHUE He Obln
nepenanbl Kommanum, To OHM aBTOMaTHYECKH YOASIIOTCS M3 O4epenu. B 3ToM ciydae KIMEHTYy HEOOXOIHMO
MOAaTh HOBBIM 3ampoc WM pacropspkeHme. Kak Tospko 3ampoc WM pacnopspkeHne noctynaroT Komnanuwm,
Kommnanwust 06pabaTeiBaeT X HACTONBKO OBICTPO, HACKOJIBKO 3TO BO3MOXKHO.

B cnydasx, mepeuncineHHbIX HIbKe, KoMITaHus OTKJIOHSET 3aIipoc WIIN paclopsHKEHUE KIMEHTa!

@) B MOMEHT OTKPBITHS CECCHH, €CITH KIIMSHT COBEPIACT 3alPOC WIIH IIOCHIIACT PACIIOPSHKEHHE JI0
MOCTYIUICHHUS TIEPBOH KOTUPOBKH B IIaThOpMY;

b) IIPpU PBIHOYHBIX YCJIOBUAX, OTIIMYHBIX OT HOPMAJIbHBIX;

C) Korga KOJIMYECCTBO OTJaHHBIX paCHOpH)KeHI/Iﬁ IO OTKPBLITBIM NO3UIHUAM KIIMECHTA B TCUCHHUC
MIPOAOJDKUTCIIBHOTO IMEpuoda BPEMEHHU IMOCTOAHHO MNPEBBIIIACT IACCATH pacnopa)KeHHf/i Ha
Ka)IYI0 OTKPBITYIO TIO3UIIHIO;

d) xorga Ha OTKpBITHEC TO3MIMU [0 3alpalinBaeMoMy O0BEMY y KIHEHTa HEIOCTATOYHO
CBOOOIHON MapKu;

€) W3-32 NPEBBINICHHS UMEIOIIUXCS OTPAHUYCHUI 10 00BEMY COBOKYIHOM KIMEHTCKOW MO3UIIUH
W/MIM CyMMapHOMY KOJIMYECTBY Pa3MEIIEHHBIX OPAEPOB VISl JTaHHOTO THIA AKKAYHTa.

B atux ciyuasx B okHe matdopmbl MOSBUTCA OnHO u3 coobmienuit: «Off quotesy / «Her ueny,
«Cancelled by dealer» / «Otkmnoneno munepom», «Not enough money» / «Hemocrarouno aener», «Trade is
disabled» / «Toprosis 3ampemnicHa.

Ornepaiiuu, COBEPUICHHBIE M0 HEPHIHOYHBIM KOTUPOBKAM, aHHYJIUPYIOTCs. AHHY IMpoBanue Onepanuu
O3HaYaeT BOCCTAHOBJIEHME OajlaHca U APYrHX MMOKasarejiedl akKkayHTa K 3HAYEHUSAM, KOTOPbIE CYIIECTBOBANIHU JI0
3axutodeHns Kinnentom Onepanuu Mo HepsIHOYHOM KOTHPOBKE.

9.6. MapkrHaIbHOE YO MO KaKJOMY U3 0a30BBIX aKTUBOB (TpyIe 0a30BBIX aKTHBOB) YKa3aHO
Ha caiite Komnanuu B pazaene «MapKuHalIbHbIE TUIEUN», & TAKXKe Ha TJIABHOW CTPAHUIIE CaiiTa B HOBOCTAX U
COOOIICHNAX TPH HM3MEHEHUHM MapKHHAJIBHOTO Iuleda. MapXHHAIBHOE IDICY0 MOXKET OBITh HM3MEHCHO B
JIOCTYITHBIX MpeJeNiaX KIIMSeHTOM CaMOCTOSTENbHO B JIMIHOM KaOWHeTe.

9.7. KnueHT BHOCHT M TIOJIEPKUBAET HAYaIbHYIO MapKy (CyMMy Map KHHAIBHOTO OOECIIeYeHus ),
HEOOXOMUMYIO JIJIsl OTKPBITUS MO3UINN W/WIIA MapiKy Ui JOKHPOBAaHHBIX MO3HUIMN B pa3Mepe, YCTaHOBICHHOM
Komnanwueii. PazMep HauanpHON Map K¥l W/WIIH Map KA IS TIOKUPOBAaHHBIX MO3HUIINH YKa3aH Ha caiite KoMmaHww.

9.8. HavanpHass mapka w/wim Mapxa Ui JIOKAPOBAaHHBIX MO3HIUH (PHKCHpyeTcs B MOMEHT
OTKPBITHS MO3UIHHU. KIHEHT HMeeT BO3MOKHOCTh CAMOCTOSITEIBHO CIICUTH 32 YPOBHEM HEOOXOANMON Map:kKu Ha
CBOEM peaJbHOM aKKayHTe B IIaTdopme.

9.9. KoMmanust He HECET OTBETCTBEHHOCTH 3a MPUHYIUTEIHLHOE 3aKpbhITHE mo3uiuu (Stop Out)
M0 aKKayHTy, KOTOpOE€ HACTYNWIO B Pe3yJbTaTeé HECBOCBPEMEHHOTO IOCTYIUICHHUS CPEACTB Map>KHHAJIBLHOTO
oOecrieyeHNs Ha aKKayHT KIIUEHTA.

10. TIopsaok 10GPOBOJILHOIO AOCYIEOHOIO YPEryJIMPOBAHHUS CIIOPOB, BOSHUKAKOLIMX IPH
HCTIOTHEHUH COTJIALIIEHUIA

10.1. B ciny4yae BO3HMKHOBEHHs CIIOPHOM CHTyallMM NMO TEXHUYECKHM OIEPALMSIM KIHUEHT
MOXKET HpeAbsaBUTh KoMnaHuM NMpeTeH3UI0 MM HalpaBUTh 3aIpOC Ha MPOBEJEHUE PACCIEJOBaHUS MO
nepeBoay. IlpereH3suu W 3ampockl NPUHAMAIOTCS B TeYeHHE 5 (mATH) pabouux JHEW C MOMEHTa
BO3HMKHOBEHHS CIIOPHOM CHUTyallMH C WCIIOJb30BaHMEM (yHKunoHana JIMgHOro kabWHETa WJIM WHOTO
cnoco6a, onpenenenHoro Kommanueit B ornensHoM nHbpopMupoBanny KineHTa.

10.2.  Jnsa opopmieHus 3ampoca Ha MPOBEACHUE PacCaeI0BaHUs 110 OAHKOBCKOMY IEPEBOAY C
HCTIONb30BaHueM (DyHKIMOHANIa JIMgHOTO KabuHEeTa KIIMEHTY He0OXOaMO:



a) KOPPEKTHO 3alOJHUTh CTAaHAAPTHYI0 (GopMmy B moapasaene «Dopma 3ampocay paszaena
«Ilonnepxka kiaueHToB» JIMuHOTO KabKHeTa,

b) B ciaydae BamOTHOrO GaHKOBCKOTO MEPEBOJA MPUKPENUTh KOMUio Jokymenta CBUDT
(SWIFT), monTBepxnaromiero (GakT MepeBoia B UHOCTPAHHOH BaJIOTE;

C) B cmyyae pyOneBoro GaHKOBCKOTO MEpeBOJa MPHKPEIHTh KOMHIO IUIATEKHOTO
MOpYYeHns, TMOATBEPKIAOMEero (GakT mepeBoja B Oemopycckux pyoOmsx (B ciydae
Hainuus y KoMmanuy BO3MO>KHOCTH IPUHATHS Map KHHAIBHOTO 00ECIIeYeHNS KIIUSHTOB
B OETIOPYCCKUX pyOIIsx).

10.3. [JIna mpoBenmeHHWs paccieNOBaHUS II0 IEPeBOAY C OaHKOBCKOW KapThl KIIUEHTY
HEOOXOINMO:

a) TpH HCMONIb30BaHMM (yHKIHOHAMA JIMYHOTO KabWHETa —— KOPPEKTHO 3alOJHHTh
cTaniapTHyto ¢popmy B oapaszzeine «Dopma 3anpoca» paznena «Iloanepxka KIMEHTOBY
Jlmanoro kxabuHera. Bce 3ampocsl, HampaBieHHBIE MHBEIM oOpa3oMm (Ha dopyme, IO
TeneoHy | T. 1.), K paccieTOBaHHUIO HE TIPHHUMAIOTCS

b) B cmyuae mepeBoma ¢ GAaHKOBCKOM KapThl: KOIHIO NOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTH, KOTIHNIO OAHKOBCKON KapThl.

104. [nsa odopmieHHS TNPETEH3WH IO TEXHHYECKHM OIEpanusM IIPU HCHOJIb30BaHUU
¢ynkuonana JInaHOro KaOMHETa KIHMEHT IOJDKEH KOPPEKTHO 3allOJHUTH CTAaHAAPTHYIO (GopMy B
noapaszene «Popma 3anpoca» pasaena «[lognepxka knmentosy» Jlmaaoro kadbnuHera.

10.5.  3Bampocy unu npeteH3un, opopmiieHHbIM cornaco . 10.2, 10.3 u 10.4, aBToOMaTu4ecku
IIpucBauBaeTcs yHuKanbHbl HoMep (TID).

10.6.  IIpereH3us He HOJDKHA CONEPHKATD:
a) SMOLHMOHAILHYIO OIIEHKY CIIOPHOM CUTYaIIUH;
b) ockopOuTesnbHBIE BRICKa3bIBaHUS B aapec Kommanuw;

C) HCHOPMAaTUBHYIO JICKCHKY;
d) yrposs.

10.7. [l mpoBeneHMS paccieOBaHUs MO MEPEBOY M pacCMOTpPeHHs npeTeH3un Kommanus
MOXET 3alPOCHUTh Y KIIMCHTA JOIOJHUTENbHBIC JOKYMEHTEI.

10.8. Kommanums MOXXET OTKJIOHUTH TPETEH3WIO KIHUCHTA MO TEXHUYECKOH Omepanuu B
CIEIYIOUINX CIyYasix:

a) mnperen3us He ObuTa opopmieHa B coorsercTBui ¢ mir. 10.2 u 10.3;

b) nperensus Gbuta Hanpasiena Kommanuu HHbIM 00pa3oM, He yKa3aHHBIM B 1L 10.1;

C) KJIHEHT Hayal OCYIIECTBICHHE TEXHHYECKHX OMEpaluii M0 BHYTPEHHEMY IMEPEBOILY
CPEACTB Ha Jpyrue CBOM peajbHble W HWHbIE aKKayHThl B JIMuHOM KaOuHere c
WCTIOJIb30BAaHUEM CPEACTB, 3a4HCICHHBIX Ha AaKKAayHT KIHEHTa II0CPEACTBOM
ocrapuBaeMOl TEXHUYECKOW OIEpaIiy, a TakkKe Havyajdl WHHIUUPOBAHWE COBEPIICHUS
oTepanyi ¢ UCIOIF30BAHUEM CPENICTB, 3aYHCICHHBIX HA aKKAYHT KIIMCHTa TIOCPEACTBOM
ocIapuBaeMON TEXHIHYECKOW OTIepaIii;

d) B uWHBIX ciyyasx, MOPeAyCMOTPEHHbIX Hactosmumu IlpaBuiaamu, CornaimieHHeM U
JIPYTAMH  PErJaMEHTHUPYIOIIUMH  JTOKYMEHTAMH, pACHOJOXCHHBIMA B  pasfele
«JloxyMeHTHI 1 kagpoBas nHPpopManus» Ha caiite Kommanuu.

11. Kareropnu KJIMeHTOB

11.1. KomnaHus mpegycMaTpuBaeT CIEIYIONIMI IOPSJOK OTHECEHHs] KIMEHTOB K OJHON U3
CIEAYIOIINX KaTerOpuii:
11.1.1. KBaymuuupoBaHHBIH KIMEHT — (HU3UYECKOE JMIO, COOTBETCTBYET OJHOMY U3
CIIEAYIONUX KPUTEPHEB:
a) KJIMEeHT COBEPLIMJI HE MEHee JeCATH ONepaluii Ha oOulyr cyMmMmy, mpeBbimaronryr 10 Teic.
0a30BBIX BEJIMYHH, B K&XKJIOM U3 YETBIPEX MOCIIEHIX KBApTAJIOB.

Jly1s OTHeCeHUs KIIMEHTA K IAHHOW KaTeropuy KIMEHT MpeacTaBisieT KoMmanuu 3asBieHne B CBOOOHOM
(hopme 1 MUHUMYM OJIMH U3 CIEIYIOIIHNX JOKYMEHTOB:

a) 3aBepeHHBI  (Qopekc-kommmaHued  (0aHKOM,  HEGAHKOBCKOM  KpeIUTHO-(DHHAHCOBOM
OpraHu3aIiel) 0TYEeT O COBEPIIEHHBIX ONepaIHiX 3a MocIeTHIEe 4 KBapTaja, cHhOpMUPOBAHHBIH
B tuiaTdopme I160 0POPMIICHHBIH B IICEMEHHOM BHJIE OTYET O COBEPIICHHBIX OMEPaIHsIX.



B nejadax TMOATBCPKACHUSA KaTCropyuu KIMCHT IMPCACTABIACT MAOKYMCHTBI, YKa3aHHbIC B IIII. a)
CIKCKBApPTAJIbHO HE TO3AHEC 20 yucna TIEPBOT'O MECsLla KBapTaiaa. B Cllyda€ HEIIPECACTABJICHNUA MMOATBCPKAAIOIINX
JOKYMCHTOB KoMmanus oTHOCHT KIMeHTa K KaTeropumn «Knuenty.

11.1.2. KumenTt — ¢usndeckoe JTUIO, BIepBhle 3akmodnBiiee Cornamenne ¢ Kommnanuei u He
COOTBETCTBYIOIIEE KaTETOPHH, ITpeIycMoTpeHHoM moamyakroM 11.1.1 ractosmux [Ipasm,
a TaroKe KIMEeHT, COOTBETCTBY IO KaTeTOPHH, IIpeycMOTpeHHOH moamyskTom 11.1.1, Ho
He MOJIaBIINH 3asiBJICHUE B CBOOOIHOM hopMe 00 OTHECEHUH €ro K TAKUM KaTeTrOPHsIM.

Jlnst oTHECeHUs KIIMEeHTa, BriepBble 3aKiounBiiero Cornamenue ¢ Komnanueit, k kareropun «Kinenry,
NPE/ICTaBICHUE OT/ICIbHBIX JOKYMEHTOB, KPOME KaK JIOKYMEHTOB, HEOOXOANMBIX sl 3aKitoueHus CornameHus
U nepedunciieHHsIX B 11.12.5 TIpaBui, He TpeOyercs.

Jnst oTHeceHMsl KIMEHTa, OTHECEHHOro paHHe K KareropusM «IIpodeccroHanbHBI KIMEHT» Win
«KBanuuuypoBaHHBIH KIMEHT» U COOTBETCTBOBOBABIIIEIO TAKUM KaTEropusiM, K Kateropuu «KiueHT», KIMeHT
SIMHOBPEMEHHO 1O MHHLMHPOBAaHMS onepaluii npeactaBiser KommaHuu 3asBieHue B cBOOOIHOU dopme o
HaMEpeHHH OBITh OTHECEHHBIM K KaTeropun «KimeHT» MoCpencTBOM 3JI€KTPOHHOW MOYTHI, YKa3aHHOW HpH
perucrparum, Ha aapec customersupport@alpari.by.

11.2.  KommaHus MOXET 0TKa3aTh B YIOBJICTBOPEHUH 3asBIICHUS KIHEHTa 0e3 00bICHCHHUS PUIHH.

11.3.  KommaHus MOXET NepeBECTH KIMEHTA U3 BhIICYKa3aHHbBIX KaTeropui B kateroputo «KimeHT»
0e3 0OBSCHEHHS PUYHH ¢ 00s3aTeIbHBIM YBEIOMICHHEM KINEHTa He MeHee 4eM 3a 10 kaleHmapHbIX THEeH 0
HPEIIoaracMoro MepeBoia JI0bIM 13 CIIOCO00B, YKa3aHHBIX B paszaene 8 HacTosumx [1pasui.

12. HOpfl}IOK 3aKJ/IIOYECHMS COIVIAIICHUSI 0 COBEPLICHUA onepaum“d ¢ 0ecrocTaBOYHbIMH
BHeﬁI/[p?KeB])lMH (l)I(IHaHCOBLIMI/I HHCTPYMEHTAMHU

12.1.  CornamieHre 0 COBEpLICHUH Omepanuii ¢ 6eCcrocTaBOYHBIMU BHEOUPIKEBBIMU (PUHAHCOBBIMU

MHCTpyMeHTaMu (nanee — «CornanieHue») — IyOJIMYHBIA JOTOBOD, 3aKiIo4YaeMbli Mexay Kommanued u
KIIMEHTOM IyTEM aKIenTa IIyOInaHON o(epThI.

12.2. Pasmemenue Cornamenus Ha oduuuaibHoM caidte Kommanumu nubo Hajauume JUis
O3HAaKOMJICHUs KJIMeHTaMHu sk3eMinisipa CornamieHusi, o(OpMIICHHOTO B YCTaHOBJICHHOM IOPSIKE MO MECTY
HaxoxJeHus: KommaHuM, NOJDKHO paccMaTpUBaThCsi BCEMH 3aHMHTEPECOBAHHBIMH JIMIIAMH Kak HallpaBJICHHE
myOayHOTo Tpetoxenus (odepThl) co cTopoHbl KoMmaHuy 3aKiiOuUTh TOTOBOP Ha COBEPLICHHUE OIepanuil ¢
0ecrocTaBOYHbBIMU BHEOMP)KEBBIMH (PMHAHCOBBIMU HMHCTPYMEHTAaMHM, CYIIECTBEHHBIE YCJIOBHUS KOTOPOTO
conepkarcs B CornamieHuu.

12.3. Ipemnoxenue (odepra) ampecoBaHo (UINICSCKAM JHIAM, PE3UICHTAM W HEPE3HICHTAM
Pecny6nmku bemapycs.

12.4.  na npusatus npeanoxerns Kommannn (akmenta ogepTsl) KIMEHT COBEpIIACT CICAYIOIIHE
JIEWCTBHS B COBOKYITHOCTH:

12.4.1. 03HaKOMHUTBCS C pa3MEpPOM U YCIOBHSMH OIUIATHl BO3HATPAXICHMS, CBA3aHHBIX C
MIPEI0CTaBICHHEM YCIIyT, IPELyCMOTPEHHBIX HacTosmuMH [1pasuiamu u CornameHuem;

12.4.2. 03HaKOMHUTBCS C HACTOAIIMMU [IpaBuiamu;

12.4.3. o3HakoMuThCs ¢ TekcToM COrJlalieHus U MPUHSTH BCE €ro yCIOBUS;

12.4.4. o3uakOMHUTBCS ¢ PernaMeHTOM MOJayd W WCIIOJHECHHS PACHIOPSDKEHHA O (HKCAIMU IICH
0a30BEIX AKTHUBOB;

12.4.5. 03HaKOMUTBCS C PHCKaMHU, MPUCYLIMMHU COBEPUICHHIO Olepalnii Ha BHEOUPKEBOM PhIHKE
dopekc;

12.4.6. wna caiite Kommanun B paznene «Peructpanus» oTHpaBUTh OOpamIeHUs] O PETHCTPAlN B
LleHTp mNOANEPKKH KIMEHTOB, BHIOPAaB COOTBETCTBYIOIIYI0 TEMAaTHKY C YyKa3aHHEM
JOCTOBEPHBIX CBEAEHHH, C HCIIOJIL30BAHMEM O3JEKTPOHHOW TIOYTHl  OTHPABHUTEIS
oOparieHus1, MpUHUMasi BO BHUMaHHE, YTO CPOK PACCMOTPEHHMS IOKYMEHTOB O IPHHATHU
WIN OTKa3€e Ha 00CIy>KMBaHHUE COCTABIIsICT HE MeHee 14 (YeThIpHaanaTH) pabounx JHEH;

12.4.7. npoiiTu (3aBepUINTh) HIACHTH(HUKAIMIO C TPEICTABICHHEM CJIEIYIOIIUX JTOKYMEHTOB U
CBEJICHUH OJHUM M3 CJIEAYIOIIUX CHOCOOOB, KOTOPBIE MOTYT MEHSATBCS OT TEXHHYECKHX
Bo3MoOxHOcTell Komnanuu, onpenensemple KoMmnanus:

a) MyTeM HAampaBjeHUsl KIUEHTOM-(U3MYECKHM JIMIOM C 3JIEKTPOHHOTO [OYTOBOTO
SIIIIUKA, YKa3aHHOTO B AJIGKTPOHHOHN perucTparmoHHoi Gopme mpu cozganuu JImauoro
KaOWHETa W B aHKeTe, Ha JJIEKTPOHHBIN MOYTOBBINA smuk documents@alpari.by wmm
MyTeM 3arpy3Kkd ¢ rnomouipio JInaHoro kadunera Qotorpaduueckoro n3o0paxeHus
KJIMEHTa C JOKyMEHTOM, YIOCTOBEPSIONIMM €ro JWYHOCTb, W (WJIM) HWHBIM
3anpaiuBaeMbIM JOKYMEHTOM, Ha OCHOBAaHMH KOTOPOTO IIPOBOJIUTCS MACHTH(DHUKALIUS,
OTKPBITHIM Ha CTPaHHMIIE, COAepIKallel JIMYHbIE JaHHbIE KIIMeHTa U ero (ororpaduio, a
Taroke rpaduueckuil 06pa3 CTpaHMIBI C OTMETKOM O MECTE JKUTENbCTBA (TIPH HAJIMYHH
TaKOW OTMETKH);
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b) MyTeM 3arpy3ku ¢ nomoiubto JInunoro kabuHera rpaduueckoro obpasza JOKyMeHTa,
YAOCTOBEPAIOLIETO TUYHOCTb, U (MJIM) MHOTO JAOKYMEHTAa, Ha OCHOBAHUU KOTOPOTO
MPOBOJAUTCS MICHTU(HKAIMS, OTKPHITOIO Ha CTPAaHUNAX, COAEPXKALIMX JIMYHBIC
JaHHBIE M OTMETKY O MECT€ JKUTEJbCTBA (NPH HAIUYMM TaKOH OTMETKH), H
dotorpaduueckoe m300paxkenue u (UIK) BUICOU300pakeHHe (DU3UICSCKOTO JIUIA B
ciydae npuMeHeHHss Kommanneil nHPOpPMaMOHHBIX ceTel (CHCTeM) M MPOTrpaMMHO-
amnmapaTHBIX CPEACTB M TEXHOJIOTHH, TNPEIyCMAaTPUBAIOIINX aBTOMATHIECKOE
pacmio3HaBaHWe OWOMETPHYECKHX MAaHHBIX YKa3aHHBIX JHUI W Qororpadpuu u3
JOKYyMEHTA, yIOCTOBEPSIOIIETO JINIHOCTD, M (MIIM) WHOTO JOKyMEHTa, HA OCHOBAHUH
KOTOPOTO IPOBOJNTCS HUACHTU(HUKALHS, C TOCIEAYIOIIM UX CPAaBHEHHEM,

C) €CII CTpaHa MECTa JKHTENIbCTBA, YKa3aHHOTO B JOKYMEHTE, YJOCTOBEPSIONIEM
JIMYHOCTB, OTIMYAETCSI OT (PaKTUUECKOI CTpaHbl MECTA JKUTENBCTBA WM OTCYTCTBYET,
NPE/CTABISIIOTCS KOMMU JIOKYMEHTOB, IOATBEpXKJaomne (akT MPOoKUBAHUS 10
YKa3aHHOMY ajipecy (JIOTOBOp apeHAbl JKWIOTO IOMEIICHHs, YEeKW/KBUTAHIIMU Ha
OIUIaTy KOMMYHAJIBHBIX YCIyT H Ip.);

d) MyTeM MPOXOXICHUS KIMEHTOM-(DM3UYECKUM JIMIOM Tpouenypsl web-1D, kotopas
Hpe/ICTaBIsIeT co00H (hopMy ylaleHHON HASHTH(UKAIIMY TOCPEICTBOM YCTAaHOBIICHUS
BUICOCBS3U C KIIMEHTOM B TII00aNFHON KoMITbloTepHOH cetn UHTepHeT. B mpormecce
TaKoH MACHTH(HUKAIUY KINCHTY HEOOXOIUMO AEpKaTh JOKYMEHT, yIOCTOBEPSIOIINI
JMYHOCTB, Nepet BeO-KaMepoil IS MOATBEPKACHHS JOCTOBEPHOCTH IIPEACTABICHHBIX
paHee CBEACHHH M OCYNIECTBICHMS CpPaBHEHHUsS JMIA KIMEHTa c ¢oTtorpaduei,
pa3MEIIEeHHON B JOKyMEHTE, yIOCTOBEPSIOMIEM JINIHOCTh. [Ipr MPOX0XKICHNH TaKOH
NpoLEeayphl KIMEHTOM-(U3MYECKAM JIUIIOM JIONOJIHUTEIBHO MPECTaBISIOTCS MyTeM
HarpasjeHuss 4epe3 JIM4HbI KaOWMHET WM C OJIEKTPOHHOTO IOYTOBOTO SIIIHKA,
YKa3aHHOTO B JJICKTPOHHON perucTparMoHHON (opme mnpu coszmaHuu JIM4HOTO
KabuHera, rpaduueckux 00pa3oB CTPAHUI JOKYMEHTA, yIOCTOBEPSIONIEIO JIUYHOCTb,
COJIepXKAll[NX JIMYHbIE JaHHBIE M OTMETKYy O MecTe JKUTeNbCTBa. Ecimum Mecto
JKUTEIbCTBA, YKA3aHHOE B JIOKYMEHTE, yIOCTOBEPSIONIEM JIMYHOCTh, OTIUYACTCS OT
(haKTHIECKOTO MeCTa J>KHTENBCTBA WM OTCYTCTBYET, MPEICTAaBISAIOTCA KOIHMH
JOKyMEHTOB, MOJTBEpsKAAIoIINe (akT IMPOXKUBAHMS M0 YKa3aHHOMY ajipecy (I0roBop
apeH/1a >KWJIOT0 MOMEIICHNUS, YeKH/KBUTAaHIIMH Ha OIJIaTy KOMMYHAIBHBIX YCIYT | 1p.);

e) MyTeM IIPOBEICHHS HIACHTH(MKAIMM areHTOM MO0 WICHTH(UKAINK, C KOTOPHIM
Kommanmeil 3akiioueHO COOTBETCTBYIONIEE COTJIALICHHE (JOTOBOp), WM IIyTEM
aBTOPU3alMU B MEXOAHKOBCKOM cHCTeME HICHTHU()HMKAIMH M HWHBIX IPOrPaMMHBIX
cucTeMax WJASHTU(HMKAUK B COOTBETCTBHMHM C 3aKOHOJATEIbCTBOM PecmyOnuku
Bbenapycs m HOpMaTHBHO-TIpaBOBbIMH akTamMu HarmonanmpHOTOo OaHka PecmyOmmku
benapyce npu HaTMYMK TaKOW BO3MOKHOCTH.

12.4.8. BHectn neHexHble CpeAcTBa Ha pacdeTHblii cuer Komnanuu 100bIM K3 CrOcoOOB,
yKa3aHHbIX Ha WHTepHeT-caiite KoMmanuwu, miast obecrieueHHs COBEPIIEHHS OIepanuii ¢
0eCroCTaBOYHBIMH ~ BHEOWPIKEBBIMH  (DMHAHCOBBIMH  HMHCTPYMEHTaMHM  (BHECTH
Map KHHAJIbHOE 0OecneyeHne).

12.4.9. Tlpm ocymiecTBIEHNH NIEPEBO/A C IIOMOIILIO OAaHKOBCKOM KapThl MPEJCTaBUTh CIIEIYIONINE
JOKYMEHTBI:

a) CkaH 1160 (hoTO OaHKOBCKOW KapThl (JIIEBYIO U OOOPOTHYIO CTOPOHEI) B BEICOKOM
paspemennn. Ha ckane ymbo0 (OTO JMIEBOH CTOPOHBI KapThl JTOJDKHBI OBITH BUIHBI
nepBbie 6 U nocieanue 4 nupel HOMepa KapThl, MOJHOE UMS JepKaTes OaHKOBCKOM
KapThl, CPOK JeWcTBusi kKapThl. Ha ckaHe 0G0 (GoTO 0OOPOTHOM CTOPOHBI KapThl
JIOJDKHA OBITh BHJHA MOJNHKCH Aepxkareins kaptel, a CVC2 / CVV2 kox noskeH ObITh
3akpbIT. CkaH 1100 (HOTO KakKI0H MCHOIBb3yeMOi OaHKOBCKOM KapThl MPE/ICTABISIETCS
OJTHOKPATHO.

b) JI1 HeMMEeHHBIX WM BUPTYaJIbHBIX OaHKOBCKUX KapT HEOOXOAUMO MPEACTaBUTh CKaH
ounmansHOro MMchMa (TIOATBEPIKACHNS) WM BBIITHCKH (B TOM YHCIIE B DJIEKTPOHHOM
BUJIE), BEIJJAHHOTO OaHKOM-3MHUTEHTOM M TIOATBEPIKAAIOIIEr0 UM (MMeHa) U paMuiInio
JepkaTens KapTel ¥ nocneanue 4 mudpsl HoMepa KapThl, a TaKXKe CPOK JEHCTBUS
JIAHHOW KapThl.

125, Jlna ¢ukcanmy paHHBIX, HOJIYYEHHBIX HPH NPOXOXKICHUH HIACHTU(QHUKALUH, KIHEHTY MOKET
OBITB peUIo’KeHa aHKeTa (BOPOCHHK). CBeseHNst OOHOBIIIOTCS HE peXe OJHOTO pa3a B TEUEHUE TPEX JIET.

12.6.  JloroBop cuuTaeTcst 3aKJIFOYEHHBIM C MOMEHTA COBEPIICHUS KJIMEHTOM JISHCTBHI MO aKIenTy.
B cnyuae HeoOxoamMocTn n3MeHeHus ycnoBui CoriamieHns B TedeHHE cpoka aercTBus CorjiameHus MOTYT
OBITH 3aIPOINCHBI JIOKYMEHTHI 10 TEPEYHI0, YKAa3aHHOMY B 4acTsx a) — C) myHkra 12.4.7 IlpaBui, a Taxke
3asBICHUS B CBOOOAHOW (opme, TpeacTaBisieMble KIMEHTOM C ToMomipio JlmgHoro kaOmHeTa U C
HCIIOJIE30BaHUEM HIICKTPOHHO ITOUTHI.

12.7.  BsaumogelictBue KommaHuy u KJIMeHTa MOXKET OCYLIECTBIISATHCS:



a)

b)
c)
d)
e)
12.8.

IIPU JIMYHOM IIPUCYTCTBUM IIO IpelBapuTenbHOMY cornacoBanuio B Llentpe [lommepxku
KJIMEHTOB;

4yepe3 yIoJTHOMOYEHHOTO TPE/ICTaBUTEIIS;

C MCHOJIb30BaHUEM TIOUYTOBOMH CBSI3H;

C MCHOJIB30BaHUEM DJICKTPOHHOM MOYTHI;

¢ Ucronbp30BaHKeM caiita Komnanun.

Cornamenne B TOO00H MOMEHT MOXET OBITh OTO3BAaHO pemeHneM KoMmMmannum myTeM

pa3memnenns Ha caiite Komnaannu m3Bemenust 06 ot3piBe CornameHus.

12.9.
12.10.

Bce mpunosxxerns k CornanieHuro ABISIOTCS NX HEOTEMIIEMBIMHU COCTABHBIMH JaCTSIMU.
W3meHenns pasmepa MapKMHAJIBHOTO oOOecreueHHs KIMEHTa B CBA3M C COBEPIICHUEM

WHHAIMMPOBAHHBIX KJIMEHTOM OIEpaltii, a TAaK)Ke PEIICHNE O IPHOCTAHOBICHNH NTPEAOCTABICHHS KIINCHTY yCIyT
Y MHBIX U3MEHEHUSX JOBOJTCS J0 KIMEHTOB OJHUM M3 CIIOCOOOB, YKa3aHHBIX B paznene « KoMMyHUKaum» He
no3jHee, 4eM 3a | KaneHaapHbIi 1eHb O TaKUX U3MEHEHUIl.



IIpuniaoxenne

K IIpaBunam COBEPLICHUS
ormepanuii ¢ 0OECIOCTaBOYHBIMU
BHEOMPIKEBBIMU (bMHAHCOBBIMU
nHcTpyMeHTaMu OOO  «Anenapu
EBpazusa»

IlepeyeHb (pUHAHCOBBIX HHCTPYMEHTOB

1. B o0o3HaueHnH (UHAHCOBBIX HMHCTPYMEHTOB C 0a30BBIM aKTHBOM — HHOCTPAaHHOM BalIOTOH U
JparoleHHbBIMU METa/UIaMU UCIIONb3yeTcs KoJ 0a30BOro akTHBa (IepBble TPU OYKBBI) U KOJ BaJIOTHI, B KOTOPOH BBIpaskeHa
neHa 6a3oBoro akTuBa (nmocneanue Tpu 0yksbl). K mpumepy, AUDCAD o60o3HauaeT 6a30BbIii aKTUB — aBCTPATHICKUN JO1ap
(AUD), iena koToporo BbIpaskeHa B KaHaackux foiiapax (CAD).

3uagenus konos: AUD — Ascrpanuiickuii nomap, CAD — Kanaackuit nomnap, CHF — llBeitnapckuit ¢pank,
EUR — EBpo, GBP — ®ynr crepmunros, NZD — Hoosenanackuit momiap, USD — Jommap CIHA, NOK — Hopsexckast
kpona, DKK — Jlatckast kpona, SEK — IlIBexnckas kpona, JPY — Snonckas iena, SGD — Cunramypckuii nomap, CNH —
Kuraiicknit opduropnsrii roans, MXN — Mekcukanckuit meco, PLN — Ilonbckuii 3101e1it, TRY — Typenxkas naupa, , ZAR
— IOxnoadpukanckuii paux, CZK — Yemckas kpona, HUF — Benrepckuit ¢popuHT.

2. BazoBeiii aktuB — wuHocTpanHas Bamora: AUDCAD, AUDCHF, AUDJPY, AUDNZD, AUDUSD,
CADCHF, CADJPY, CHFJPY, EURAUD, EURCAD, EURCHF, EURGBP, EURJPY, EURNOK, EURNZD, EURSEK,
EURTRY, EURUSD, GBPAUD, GBPCAD, GBPCHF, GBPJPY, GBPNZD, GBPUSD, NZDCAD, NZDCHF, NZDJPY,
NZDUSD, USDCAD, USDCHF, USDHKD, USDJPY, USDMXN, USDNOK, USDPLN, USDSEK, USDSGD, USDTRY,
USDZAR.

3. BazoBslit aktuB — aparonieHHbie MeTaibl: XAG — cepedpo, XAU — 30110T0.

4. BasoBblii akTuB — HedTh:, Brent — Hed1s Mapku Bpenr, , Crude — nedyts Mapku Jlaiit CBuT.



